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FOREWORDS

The British Council in Sri

Lanka is delighted to have
collaborated with Sarvodaya

on the development of this
important study, which explores
youth perspectives on social
media and violence. Without
doubt, the exponential growth of
social media in the 21 century
has had a profound impact on
the way people live, learn and
interact with each other, and no
group has been more impacted
then young people, many of
whom for the first time in history
have grown up knowing nothing
else. Our research aims to
understand the forms of online
violence youth —aged between
18 and 29 — experience, as well
as its impact on them. It seeks to
understand what young people
consider as effective steps to
reduce online abuse, as well as
their own role in creating a safer
virtual world.

This research was conducted
over the course of the Covid-19
global pandemic which, due

to strict lockdowns and social
distancing measures in Sri Lanka
and in many countries around
the world, saw a significant
increase in our use of social
media. Young people used
social media platforms to stay
connected with friends and
family, for entertainment and
learning, but many of them also

indicated the adverse impact

on their mental health, and
experiences of increasing online
violence and abuse over the
same period.

As a result, we urge decision
makers at all levels and in all
sectors to take note of what
young people have to say
about their online experiences
and their recommendations

for the role that government,
social media companies, and
civil society organisations
need to play in order to create
a safer online environment.
Our research indicates that,
rather than blocking social
media platforms, policy makers
should consider adopting

laws and regulations that hold
internet companies and users
accountable for human rights
abuses. The findings argue for
digital rights-based education
to be strengthened in order to
reduce gender-based violence
and violence against minorities.
And, alongside this, for online
safety to become a component
of school curriculums — indeed,
young people believe greater
digital literacy is the paramount
solution to reducing online
violence and abuse. The
research highlights that young
Sri Lankans want to see social
media platforms investing in
tangible, well-funded methods

to prevent fake news and

other deceptive practices that
contribute to violence. Finally,
young Sri Lankans believe that
civil society organisations play
an important role in raising
awareness of responsible social
media usage, and advocating for
tougher regulation.

We hope the findings of the
survey will contribute to the
design and implementation

of effective measures to help
curb the violence young people
experience on social media
platforms. We believe this study
is vital because the voice of
young people is frequently
ignored and unheard, especially
during times of great change,
leading to feelings of isolation
and alienation, as well as a sense
of powerlessness in society.
Young people across the world
have the enormous potential

to contribute creatively and
passionately to the great social
challenges of our time; it is our
responsibility to listen, engage
and empower them.

Maarya Rehman
Director,
British Council in Sri Lanka
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Being Sri Lanka’s pioneering
non-government development
organisation, Lanka Jathika
Sarvodaya Shramadana
Sangamaya is delighted to
partner with the British Council
on this pertinent research study
to expand existing knowledge
and awareness in the digital
and social media landscape of
Sri Lanka with a special focus
on Youth. The precursor to

this research was the ‘Next
Generation Sri Lanka’ national
baseline study (2019) where
we discovered diverse post-
war attitudes and aspirations of
Youth in the island.

| sincerely hope this new study
will not only be an academic
exercise but also a practical one
nurturing policy frameworks.

It will provide fresh insights to
those who aspire digital spaces
to be free, open, and secure for
everyone. The current COVID-19
situation has more than ever,
pushed communities and youth
to explore digital spaces to
spend extending hours than
normal contributing to positive
and negative outcomes. It is
observed that online violence
and activities related to hate
speech has intensified.

The findings, both positive and
negative will help policy makers,
activists, and practitioners

to address the complexities
associated with the key
challenges. | believe we all
have a role to play in our own
professional and personal
capacities to better digital
spaces while addressing the
many root causes of violence
propagated online. Diverse
problem-solving skills, tools and
mechanisms should be utilised
when planning practical action
to bring about solutions to end
online violence. It is imperative
that we engage our youth

at all levels in policymaking,
advocacy and implementation
when planning plausible action.
In that regard, this research has
directly consulted youth on their
attitudes and perceptions, and it
is our duty now to engage with
them in preventing violence
propagated online.

I sincerely thank and extend my
gratitude to the British Council
for trusting Sarvodaya and the
Sarvodaya Institute of Higher
Learning as a research and
advocacy partner. | sincerely
thank the Research Team, and
my colleagues at the Sarvodaya
Institute of Higher Learning in
fulfilling the mandated tasks
during these unprecedented
times.

Let us work together with our
Youth to build our communities

resilient and better, leading to
Sarvodaya — the awakening of
all.

Dr. Vinya Ariyaratne
President,

Lanka Jathika Sarvodaya
Shramadana Sangamaya (Inc.)
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INTRODUCTION

Social media is at the forefront
of digital technology, embedded
as a facet of modern-day

life. Social media has grown
tremendously in just a few
years, bringing millions of
people together. As a digital
tool with a wide range of apps
and websites, it allows people
to easily create content,
communicate information and
ideas in real-time, and build
relationships in the virtual world.
A symbiotic relationship has
emerged between the virtual
and the real world. In this
setting, social media has been
identified as a major contributor
to modern-day violence

of various forms. Violent
extremism, misinformation, hate
speech, trolling and harassment
targeting females, ethnic and
gender minorities (LGBTQ), and
political opponents are on the
rise globally as well as in Sri
Lanka. Youth patronise social
media platforms more than any

other segment of the population,

and thus are often at the
receiving end of blame as well
as being victims. The Covid-19
pandemic has left society
further dependent on social
media and online technology.

If left unattended, it may even
contribute to the widening of
digital exclusion. Compounding
this situation is the reality that
traditional regulations and laws
are not effectively enforced and
are even inadequate to face
this new generation of threats.
Recognising the urgency in
addressing this situation, the
British Council Sri Lanka and
the Sarvodaya Higher Learning
Institute undertook this study
to explore youth perspectives
regarding social media and
violence. The findings of the
survey will contribute to the
designing and implementation of
effective measures to minimise
and eradicate violence in social
media.
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BACKGROUND

Digital, online, internet,

cyber, electronic, and social
media, abuse and violence
have become a common
feature of modern life. Digital
platforms have provided an
unregulated space for the
proliferation of misinformation,
hate speech, incitement to
violence, racialisation, and

the spread of extremism,
gender-based violence, and
sexual exploitation. Since the
introduction of the internet in
1995, social media usage in
Sri Lanka has increased rapidly
over the years. While social
media usage is higher in urban
areas than in rural areas, due to
the widespread use of mobile
phones, access has rapidly
expanded across the country.
Internet penetration in Sri
Lanka was at 50.8 per cent by
January 2021, whereas it was
around 10 per cent in 2011.
Due to the Covid 19 pandemic,

internet usage further increased.

By January 2021, there were
10.90 million internet users in
Sri Lanka. Thisis a 7.9 per cent

increase from 2020 (Data Portal,

2021).

While the main focus of this
survey is online and social
media violence, it is important
to note that social media has
the potential to influence lives in

both positive and negative ways.

This has been explored in prior
studies that social media has
caused far-reaching changes

in the form of democratisation
in many countries. Arab Spring
appears to be an example

of how social media was an
instrumental force in organising
groups of demonstrators against
their governments. In the early
2010s, people across the Middle
East were empowered to access
social media and they were able
to mobilise massive protests
against the oppression of their
rulers. Yet, critics argue that
“social media was not a new
path to democracy, but merely
a tool” because it could not
save the Arab Spring anymore
(Hempel, 2016). In addition,
there are instances in which
social media has encouraged
ordinary people to take part

in local affairs including
constitution-making exercises.
In April 2011 in Iceland, the

first draft of the constitution
was shared on Facebook to let
the citizens comment on the
document.

During the COVID-19 pandemic,
political leaders in many
countries have utilised social
media for their election
campaigns. In some countries,
military operations were
coordinated through social
media platforms. ‘States and

non-state actors have started
to extensively use social media
to influence perception, beliefs,
opinions, and behaviours of their
target audiences’ (Bialy, 2017),
p.75). However, in communist
countries, the governments are
efficient at controlling the social
media users through regulations
and censorship when ordinary
people tend to use social media
as a political tool to debate
political matters in public. The
Chinese government extends
its support to the usage of
social media for business,
entertainment, education,

and information exchange,

yet it prevents people from
using social media to organise
any kind of viable political
opposition (MacKinnon, 2008).
The critics argue that a new
group of Chinese has emerged
in the current contexts to fight
for individual freedom and
democracy (MacKinnon, 2008).
According to Miller et al. (2016),
‘social norms, media genres, and
boundaries of acceptability are
also influential in determining
whether individuals enter into
political discussion or not. This
means feelings of indifference,
disillusionment or apathy, or not
wanting to be seen by others
as ‘being political’ play a key in
controlling the engagement of
people with politics (Miller et

al. 2016, p. 146). However, not
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only in communist countries, in
general, social media is more
associated with entertainment
than politics.

In post-war Sri Lanka, social
media abuse and violence
have emerged as a significant
threat to social cohesion and
human rights. The role of
Facebook in the 2018 anti-
Muslim Riots in Digana, Sri Lanka
is well documented and it was
acknowledged by the tech
company (Article One, 2018). In
2020, following a human rights
impact assessment conducted
by Article One in partnership
with Facebook, the company
extended an apology for the
contribution it made towards
the riots. Similarly, Twitter played
a significant role in the Anti-
Muslim Riots in Aluthgama in
2014 (CPA, 2014). Social media
is also the new frontier for
gender-based violence in Sri
Lanka. The range of the violence
includes sexist and misogynist
comments, threats, extortion,
and doxing (unauthorised use
of personal data) directed

at ordinary citizens, female
journalists, and public female
figures. Minority communities
such as LGBT communities,
ethnic and religious groups are

also frequent targets of violence.

Even government processes in

Sri Lanka such as the elections
in 2015 and 2019 were swayed
by online and social media
platforms (CPA, Hashtag
Generation, VERITE).

Lack of enforcement of
prevailing legal frameworks

is a serious impediment to
combating this phenomenon. Sri
Lanka ratified the International
Covenant on Civil and Political
Rights (ICCPR), in 1980 and Act
No 56 of 2007 of the covenant
prohibits the advocacy of
‘religious hatred that constitutes
incitement to discrimination,
hostility or violence. Similarly,
the Convention on the
Elimination of All Forms of
Discrimination Against Women
(CEDAW), which Sri Lanka ratified
in 1981, provides the legal basis
to address online discrimination
and violence against women.

In 2017 the covenant updated
existing legislature holding
countries accountable with
general recommendations

No 35 that “technology-
mediated environments, such
as contemporary forms of
violence occurring in the
Internet and digital spaces”.
The Computer Crime Act No

24 of 2007 is the foremost

law in Sri Lanka that guides
procedures and investigations
against online and social media

violence. Apart from this, the
Penal Code, Criminal Procedure
Code and the Computer and
Information Technology Act

of 1984 provides additions

to the legal framework. Sri
Lanka Computer Emergency
Readiness Team (CERT), and
the Cyber Crimes Division of
the Sri Lanka Police Department
are the key institutions in place
to investigate violations of

this nature. CERT is linked to
the National Child Protection
Authority, the Sri Lanka Police
as well as other relevant
institutions. Although existing
laws and regulations are
adequate to mitigate the
exponential growth in the
negative use of social media,
they are inadequate to eradicate
it.

There is a growing amount of
research on online and social
media violence. Despite the
research previously conducted
by various parties to identify
trends in online violence/
abuse in Sri Lanka, there is a
lack of research that seeks

to specifically identify the
viewpoints of a wide range of
youth on this matter.
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OBJECTIVES

The goal of this research is to
provide information to develop
a successful future programme
in support of reducing various
forms of online violence and
abuse to make it a safer space,
specifically for the youth and
women.

The specific objectives of the
research are:

* To understand the various
forms of online violence and
abuse prevalent from the
youths’ point of view, including
their own lived experiences
and the harm/impact on them.

* To find out what youth
consider as the root causes of
online violence and misuse in
Sri Lanka.

* To discover what youth see
as effective steps to reduce all
forms of online violence.

* To identify youths’
perspectives of their role
in making online and social
media platforms safer.
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SURVEY METHODOLOGY

The survey was conducted from
January to March 2021 among a
representative sample of 1,680
youth in the age group of 18-29
year olds from all districts of Sri
Lanka. The survey design was
shaped by key factors such as

to extent of social media access,

diversity in the forms of social
media platforms, complexities
related to perpetrators of social
media and online violence,
nature of abuse as well as
mitigation strategies. Online and
social media violence is difficult
to define due to its very nature
as well as due to the wide range
of violations. The Organisaton
for Economic Co-operation

and Development (OECD)’s
working definition provides a
useful guideline for the survey
“Cyber violence is the use of
computer systems to cause,
facilitate, or threaten violence

against individuals that results in,

or is likely to result in, physical,
sexual, psychological, or
economic harm or suffering and
may include the exploitation of

the individual's circumstances,
characteristics or vulnerabilities.”
The terms ‘online’ and ‘social
media’ are used interchangeably
in this study.

The survey design also

took into consideration the
prevailing Covid-19 pandemic

in the country and related

limits on social interaction.

The circumstance, therefore,
required remote data gathering
methods and heavy reliance on
technology. The survey adopted
a mixed-method approach to
enable data triangulation and
ensure relevance. The research
is comprised of several data
gathering tools: a brief literature
review using key terms to
examine recent studies on the
topic, an online questionnaire
survey, Key Informant Interviews,
and Focused Group discussions.
Discussions were conducted

via phone and Zoom with
volunteers, selected randomly
from the contacts they left

in the online survey. All data

gathering tools were translated
into Sinhala and Tamil languages
to obtain perspectives of youth
from diverse communities.

The youth population in Sri
Lanka (Age 18-29 years) as

a percentage of the total
population is 18.4 per cent (The
sample size as a percentage of
the youth population in Sri Lanka
(Age 18-29 years) is 0.036 per
cent (MSE: 0.00049)). Given
that the survey was carried

out in all districts, a purposive
sampling technique was applied
as the main sampling technigue.
A Stratified Random Sampling
Technigue was used to identify
the final sample from each
district. The size of the sample
for each district was based on

a proportional allocation of
Gender, Location (Urban, Rural,
and Estate), Age, Ethnicity, and
Religion. The age group of 18-
29 year olds was divided into
subgroups of 18-19, 20 -24, and
25-29 to ensure significance.
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LITERATURE REVIEW

Several extant documents in
Sri Lanka and internationally
study different aspects related
to the current survey research.
Although there are several
studies on gender-based
violence related to online and
social media, there is only a
limited amount of research that
focuses specifically on youth,
social media, and violence.

Several studies by the Center
for Policy Alternatives (CPA)
highlight the threats posed by
unregulated social media. The
research by the CPA in 2014
scrutinises the burgeoning

of hate speech on Facebook
against the Muslim community
in the Sinhala language. A
survey by CPA in 2016 examined
trends in social media use in the
Western Province, which has
the highest internet penetration
in the country. The survey
found “Facebook is the main
source of news for the 18-24-
year respondents followed by
private television stations and
the Internet/web”. Other studies
by CPA documents the use of
Twitter to aggravate violence in
Aluthgama in 2014 as well as the
use of social media to influence
elections.

Studying the impact of social
media on mental health in
Sri Lanka, Weerasendera

(2014) presents Sri Lanka as

a conservative society where
exposure of the private to

the public through social

media may lead to self-harm,
especially among young people.
Gunawardana (2017) offers

a concrete set of insights on
digital governance. He correctly
underscores the reality that
laws and regulations are
lagging behind technology
advancements. According to
research done by Thuseethan
and Vasanthapriyan (2015),

on Digital Journalism among
adults in Sri Lanka, for many
young people in Sri Lanka, social
media is an important form of
receiving news and maintaining
relationships as well.

Ethnographic research by
Ivorssan (2018) focuses on the
use of social media in everyday
nationalism among Sinhala
Buddhist youth, the “Sinhale”
(Lion’s Blood) movement, and
the rise of ethno-nationalistic
sentiments in post-war Sri Lanka.
The study finds that social media
not only “mirrors” what is already
in place but also creates new
realities. “Weaponisation” of
social media clearly expresses
existing divisions in society,
according to a policy brief by
Hattotuwa (2018). Furthermore,
the policy brief underscores key
facets of violence-related social

media, media consumption
patterns, and means to
redress the issues. A report by
#Generation (2019), documents
the findings from monitoring
social media during the 2019
general elections of Sri Lanka.
The report offers daunting
evidence of hate speech and
misinformation as well as
virulent anti-minority content,
especially in local languages.
This report also highlights the
limitations in the regulatory
measurements in Sri Lanka.

Social media has reinforced,
disrupted, or simply shifted
systems of gender relations
and gender norms (Miller
etal. 2016, p.125). Although,
‘the performance of gender

is endemic to social media

of all kinds, including blogs,
Facebook, and online games’
it has generated room for
men and women to change
the conception of gender
roles and to challenge the
constant prevalence of gender
stereotypes in the patriarchal
society (Webb & Temple 2015,
p.659). At present, gender
sometimes appears irrelevant
on social media. These
transformations are, however,
overshadowed by widespread
gender-based violence
perpetrated against social media
users.
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An insightful analysis of Gender-
based violence in social media
in Sri Lanka has been carried
out by Hashtag Generation.
The research reveals key
trends in technology-based
violence against women and
offers recommendations.

The analysis exposes the
patterns of entrenched sexist
and misogynistic attitudes on
Facebook and other social
media platforms in Sri Lanka,
the spread of violence against
women while defending women,
misuse of anonymity, and the
use of loopholes in regulatory
measures in these platforms to
engage in abuse and violence.
Survey research by the

Women and Media Collective
(2017), offers insights on how
lesbians in Sri Lanka navigate
social media and how many
respondents have learned
through shared experience and
knowledge on maintaining their

voice and safety in social media.

The study also posits that digital
security should not be “fear-
based” nor “tool-centric”, but
rather community-focused and
gender-sensitive.

Internationally, there is a
significant number of studies
related to youth, social media,
and violence. A review of
literature on social media as a
source of violence for youth in

the USA by Patton et al (2014)
determine that different types
of violence are increasingly
happening in online space,
definitions of online abuse

and violence are inadequate
and there is a dearth in the
investigations into root causes.
Hargittai (2010) draws a
complex picture of youth, who
are although “digital natives”,
their capacities vary due to
socio-economic conditions as
well as needing protection from
the perils of digital technology.
According to Boyd (2014), youth
behaviour in social media is
directly linked to other parts of
their lives including public and
civic life.

The author also points out
that youth have grown up in
an environment where digital
communication is a normal
part of life. A mapping of
international research on the
role of social media in the
radicalisation of youth has
been done by UNESCO (2017).
In “Mobile Myanmar”, a study
of youth and social media in
Myanmar finds that “Emerging
new dangers such as online
sexual harassment and hate
speech are widespread and
deeply concerning, and
threaten to impact the safety
and participation of girls and
minority groups.” This study

is quite close to the current
study. Amnesty International,
Human Rights Watch, and other
international organisations have
produced several documents
that grapple with gender-based
violence.

According to Global Web Index
(2021), 53.6 per cent of the
world’'s population have become
users of social media with
average daily usage of 2 hours
and 25 minutes. Youth have
been using social media more
than others in general, there is
tremendous popularity of social
media among them and, notably,
young females dominate social
media more than young males
(Gencer and Koc, 2012; Webb
and Temple, 2015). Globally,
Facebook remains the dominant
social networking platform and
the best choice for adults.
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The 1680 youth participants

of the survey represent the
national averages in almost all
categories with slight variations.
Of the youth respondents, 36
per cent were from the ages of
24 to 26. The second highest
was in the ages of 21 to 23
with 29 per cent, 19 per cent
was from the ages of 27 to 29
and 16 per cent were from the
ages of 18 to 20. The majority
of participants, 56 per cent,
were female, 43 per cent were
male while less than 1 per cent
preferred not to say and an even
less number identified as other.
Out of the participants, 62 per

cent identified as Buddhists, 17
per cent as Hindu, 13 per cent
as Muslim, 7 per cent as Roman
Catholic or Christian, and 0.6
per cent identified themselves
as other. Ethnically, 67 per cent
were Sinhalese, 16.3 per cent
were Sri Lankan Tamil, 12.7 per
cent were Sri Lankan Muslims
and 3 per cent were Upcountry/
Malayaha Tamil. The majority

of participants, 87 were single
while 12 per cent were married.
60 per cent of the participants
were rural and 37 per cent were
urban and 3 per cent were from
the estates.
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PATTERNS IN YOUTHS’

SOCIAL MEDIA CONSUMPTION

IN SRI LANKA

Membership and Importance

99 per cent of respondents
stated that they have
membership in a social media
platform and only 0.6 per cent
stated that they do not. This
response is expected due to the
nature of the survey, as those

who partake in an online survey
are most likely to be active
online. An overwhelming number
(94 per cent) of Sri Lankan
youth shared that social media is
important for society and only 2
per cent said it is not important,
while 4 per cent stated that they
were not sure.

Figure 1: Is social media important for Sri Lankan society?

1000

800

600

400

200

0 I —_— —
Yes No Don’t know/Can’t say
M Male Female M Other Prefer not to say

Frequency of Social and the majority (59 per cent)
Media Use responded that they check

The survey looked into the
number of days and the
number of hours youth

spend online. Participants
were asked regarding their
frequency of social media use

their media platforms daily, 34
per cent of respondents check
many times a day, while 3 per
cent check their accounts
many times a week and once
a week. Merely 1 per cent of
the respondents check their
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accounts monthly. A similar
pattern was indicated across
gender, ethnicity, religion, and
residence.

When Sri Lankan youth were
asked about the number of
hours spent online and on

social media daily, the highest
number of youth (30 per cent)
stated that they spend between
30 minutes to 1 hour logged
onto social media. The second
highest, 27 per cent spend
between 1 hour to 3 hours and
20 per cent spend less than 30
minutes. Notably, 10 per cent

of youth stated that they spend
between 3 to 5 hours and nearly
8 per cent spend 5 hours or
more on social media. Only 3
per cent stated that they do not
check their account/s daily. Male
respondents (10 per cent) were
the highest among those who

spend 5 or more hours daily on
social media.

Types of platforms

Survey participants were given
19 social media platforms

and were asked to select all
social media platforms they
have membership in. Among
them, Whatsapp (96 per

cent), Facebook (81 per cent)
and YouTube (67.3 per cent)
were the top three sites for
membership. The participants
also selected these three as
the social media they are most
active in with 87 per cent for
WhatsApp, 65 per cent for
Facebook, and 35.3 per cent
for YouTube. As of March 2021,
according to the statistical
records, 7.90 million people,
which is equivalent to 36.8 per
cent of the total population,

Figure 2: Main purpose for using social media

19% M To keep in touch with friends and family

5% Share information about my life and post selfies
15% M Educational purposes

9% Professional and employment purposes

10% M Post comments and exchange opinions

10% M To obtain local, nation and global news

13% M Entertainment - Sports, movie, games, music
11% M Spend free time




19 *ONLINE SURVEY ON YOUTH, SOCIAL MEDIA, AND VIOLENCE IN SRI LANKA

use social media in Sri Lanka.

It is significant to note that
WhatsApp has been referred to
as the most popular messaging
app, according to the youth
respondents of the survey, even
though approximately more
than one-third of the Sri Lankan
population uses Facebook.

Purpose

When participants were asked
regarding their purpose

for using social media they
identified to keep in touch with
friends and family, educational
purposes, entertainment —
sports, movies, games, music,
spend free time and to obtain
local, national, and global news
as the top five. Youth selected
Entertainment as the topic they
search mostly on social media.

The purpose of having social
media accounts vary across
youth groups. According to the
Global Web Index (2017), the
top reason youth log into social
media is to keep in touch with
what their friends are doing,

yet the Global Index Report
published in 2020 shows the
top reason for logging into
social media is to get updated
news including current events.
However, Bialy (2017, p.75)
highlights that “low access cost,
various target audiences, global
reach, and the unprecedented
speed of information flow play a
major role for inspiring people
to use social media”. In the case
of Sri Lanka, the participants

at the FGDs stated that social
media is a cheap mode of
communication for people to
stay connected with others.
Lower middle-income countries
like Sri Lanka can benefit greatly
as the internet diminishes the
communication expenses for
mobile phone calls. The FGD
participants also shared that
social media operates as a
source of obtaining information,
news updates, learning materials
as well as employment and
other opportunities.

| have a TikTok account. | have watched
some short videos multiple times since
they were so outstanding. However, |
have seen some useless videos which
led me to think that people are wasting
their time on useless things.

Female FGD participant, Sri Lankan
Tamil, Vavuniya District

In addition, youth find that
social media plays an important
role in the drawing attention

of policymakers to social and
economic issues of the country.
In the case of the 1000-rupee
basic daily wage demand of
tea pluckers in the plantations,
trade unions, and political
leaders used social media to
stage protests on behalf of

the workers. Similarly, social
media was used to highlight
the case of forced cremation

of the members of the Muslim
community deceased due to
Covid-19.

When we see through live streaming
how our brothers and sisters are
protesting against the forced
cremation, we, as the people in the
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village were encouraged to have
similarly peaceful protests at the
village level.

Male FGD participant,
Muslim, Ampara District

Trust in Social Media

Of the respondents, only 3

per cent expressed that they
always trust the information
displayed on social media, 11.7
per cent often trusted social
media information, while 28.6
per cent generally trusted and
the highest 40 per cent only
trusted information on social

media sometimes. Nevertheless,

12 per cent of youth have
responded that they never try
out to examine the truthfulness
of the news that they read on
social media and 30.8 per cent
always check the truthfulness
while 57.6 per cent sometimes
checked the truthfulness of the
news.

Some users share old video clips
intending to generate tension among
people after a long time. It's a

never-ending thing, fake users keep
refreshing these by commenting
on them.

Male FGD participant,
Muslim, Batticaloa District

Participation in Events

When youth were asked whether
they have attended events
organised by a social media
group, 26 per cent said that
they have attended while 74

per cent said that they have

not. Among the youth who
participated in the events, 21.6
per cent participated in sports
activities while 19.4 per cent
attended religious activities.
Most importantly, the least per
cent of 7.4 has attended political
demonstrations organised by
social media. Among the 26 per
cent of the participants who
attended events organised by
social media, 46.3 per cent were
male respondents while 54.7 per
cent were female respondents.

Figure 3: Do you check the accuracy of the information you read on social media?

31% M Yes, always
12% No, don’t see a need
57% M Yes, sometimes
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PREVALENT FORMS OF

SOCIAL MEDIA VIOLENCE
AND ABUSE IN SRI LANKA

ACCORDING TO YOUTH

Sri Lankan youth find that verbal
abuse and criticism, inciting
hate or violence against an
ethnic and religious group,

and receiving inappropriate
content as the three main types
of violence prevalent on social
media. Request for inappropriate
content, blackmail, or attempts
at blackmail and inciting hate or
violence against women were
identified as other types of
online violence. Interestingly, 5.5
per cent of youth have identified
cyber suicide as a form of
violence in Sri Lanka.

Youth were also given 12

types of violence and asked

to identify whether a family
member, a close friend, or they
had personally experienced
any type of violence from the
given types. Significantly, at
least 20 per cent of youth, a
family member, or a friend had
experienced at least one type
of violence. This indicates the
high prevalence of online and
social media violence. Youth
identified Facebook, WhatsApp,
Instagram, and YouTube as the
main forums where violence
was experienced. This is not
surprising as these are the same
platforms youth identified as
mostly used.

In Sri Lanka, many users of
social media have experienced
challenges due to the content
sent through fake accounts.
People use social media to
spread wrong information and
trick people in various ways.
Although Facebook removes a
certain amount of fake accounts
every month at request, the
situation has not been dealt with
adequately.

Figure 4: The most common forms of social media violence in Sri Lanka

Dog piling - harassment or threat by a gang / group
Doxing - private material shared in public without...
Blackmail or attempts to blackmail

Cyber-suicide

Inciting hate or violence against women

Inciting hate or violence against a person from the...
Inciting hate or violence against an ethnic or...
Online dating aggression

Requests for inappropriate content

Receiving inappropriate content

Verbal abuse and criticism

I 3.3%

I 5.4%

I 5.3 %

I 7.1 %

I 7.7 %
I 9.9%

I 9.3 %

I 14.3 %

I 9.3 %

I 11.2%
I 17.3%
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At the FGDs, it was revealed that
in the rural settings uneducated
youth obtain assistance from
others to set up social media
accounts that include Facebook,
and WhatsApp. These parties
share private information such
as passwords and if one begins
to share personal content

on social media without the
consent of the other user

this sometimes leads to fights
among friends.

In general, many participants
agreed that their peers get
addicted to social media which
can sometimes negatively
impact the mental well-being of
those afflicted.

Users of social media look like drug
addicts. Sometimes, when we start
watching a video, we never feel like
leaving it. You just keep watching. So it
is a waste of time.

Male FGD participant, Sinhalese,
Nuwara-Eliya District

Ethnic or religious violence

In Sri Lanka, the 2018 Digana
incident in Kandy is an example
of how incendiary content of
social media can operate when
it comes to acts of violence
against ethnic or religious
minorities. Mobs led by extremist
Buddhist monks became well
organised after the death of a
Sinhalese lorry driver due to a
traffic accident with a group of
Muslims. Social media helped
trigger the violence against

the Muslim community and

their properties, houses, and
places of worship (Mosques)
in the Teldeniya-Digana area.
As Balamayuran (2018) notes,
rumours spread on social media
platforms had undoubtedly
played a more important role
in bringing the mobs into the
scene from other places. The
lorry driver who was killed was
not a famous figure, yet social
media made him popular after
his death.

Many websites, blogs, and YouTube
videos have been created to express
hatred towards the members of the
Muslim community in the last few years.
This Islamophobia has been going viral
as there are no serious laws in

Sri Lanka

Female FGD participant, Muslim,
Ampara District

Gender-based violence

In some instances, social

media has indirectly or directly
contributed to gender-based
violence. According to the FGDs,
the participants revealed that
women face unique challenges
due to social media, in both
urban and rural settings. A
participant from the Kilinochchi
district said that in rural settings
although females are keen

to use social media they lack
awareness in using them safely.
To obtain hundreds of likes,
comments, and views, people
share their personal information
on Facebook, Twitter, and other
social media networks. Then,
some would use this information

for financial or sexual
exploitation.

My friend shared pictures with her ex-
boyfriend, but after they broke up, he
kept sharing them on FB for everyone
to see. She was very upset as all her
relatives could see them. Her parents
had to give money to the boy to stop
his actions.

Female FGD participant,
Malayaha Tamil, Kandy District

Political Retaliation

In Sri Lanka, social media has
been used by politicians to
communicate with supporters
as well as to spread hateful and
false information about political
opponents. This is also a global
trend, unlike 10 years back,
today all politicians use social
media to speak directly to their
constituents on policy-related
matters. Sometimes, politicians
take social media to express
‘who they are’ to the public
rather than relying on traditional
media. FGD participants shared
that politicians in social media
deceive the public by sharing
inaccurate versions of reality to
attract more supporters or to
retaliate against their rivals.

If you look at the way politicians

use social media it is very strange.
Although political leaders use Twitter
for official communication, they use
social media for collecting funds

or donations for their electoral
campaigns.

Male FGD participant,
Sri Lankan Tamil, Jaffna District
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The imprudent use of social
media has affected individuals in
many ways. Even though social
media has been a powerful
communication channel to
support legitimate and worthy
actions, it is increasingly used
for harmful acts (Bialy, 2017).
Bullies generally use social
media and the internet to send
hurtful or rude messages with an
intention to harass, embarass, or
threaten other people. Generally,
cyber-bullying is anonymous.
When this happens repeatedly
throughout the day, the victims
become depressed, frustrated,
dissatisfied, or sometimes tend

to commit suicide to escape
from the harassment. This is a
serious issue, as bullies stay
connected with the targets day
and night.

The majority of youth (68

per cent) were aware of what
cyber-bullying and hate speech
is. However, a significant
number (32 per cent) were

not aware of these. The same
pattern was found for gender,
ethnicity, religion, and residential
variations. 5.5 per cent of youth
identified cyber suicide as a
form of violence in Sri Lanka.

Figure 5: Awareness of cyber-bulling and hate speech

Estates 2.8%

Rural 58.1%

Urban

0% 10% 20% 30%

B Awareness

39.1%

41%

63.0%

33.0%
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Unawareness

100%
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There are also differences

in how men and women
encountered harassment online.
Over the past several years,
targets of online harassment
have said they think they were
harassed because of their

gender, race, ethnicity, religion
or sexual orientation. According
to Pew Research Centre (2020),
sexual harassment of women
has doubled when compared to
men in the last three years.

Figure 6: Do you think, ideas and information posted in social media go viral and propagate violence?

69% M Yes
5% M No
26% Do not know / Not sure

Of the respondents, 68.9

per cent have stated that
information shared on social
media go viral and propagate
violence, 25.7 per cent have
indicated that they are not sure
of this while only 5. 3 per cent
have said this is not the case.
Among the respondents who
have indicated the possibility of
acts of violence through sharing
information, 41.7 per cent were
male and 57.5 per cent were

female respondents.

According to youth, live
streaming facilities sometimes
makes the situation worse.
Youth shared that social media
live streaming generates more
emotions in people even when
the action, especially violence,
takes place in a faraway place.
An incident at the individual or
community level easily becomes
a national issue since users
share and comment on it online.
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LIVED EXPERIENCES OF

SOCIAL MEDIA VIOLENCE
AND ITS IMPACTS

Positive vs. Negative impact on life

Figure 7: Impact of social media on life

47.6% M Positively

16.2% M Negatively
14.1% Not affected at all
22.1% M Not relevant

Most youth (48 per cent) shared
that social media has positively
affected their lives, while 16 per
cent stated that it has affected
them negatively, 14 per cent
thought that social media has
not affected them at all and

2?2 per cent were thought it
was not relevant. Importantly,
within those who stated social
media has negatively affected

their lives, there were a higher
number of male (18 per cent)
than female respondents (13
per cent). In terms of ethnicity,
from among those who said
social media affected them
negatively the highest was from
Sri Lankan Tamil, Sri Lankan
Muslim, Malayaha Tamil and
only 7 per cent were Sinhala. A
similar pattern could be seen

for religion with Hindu, Muslim,
Roman Catholic/Christian
coming as top three, while
only 7 per cent of Buddhists
recorded a negative impact.
During FGDs youth from all
segments gave examples of
positive as well as negative
aspects of online and social
media technology.
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From the first minute of the demolition
of the war monument at the University
of Jaffna, due to social media live
streaming the Tamil community
became aware of it. The support
generated through social media

has greatly contributed to obtaining
approval from policymakers to rebuild
the same in the university premises.

Female FGD participant,
Sri Lankan Tamil, Jaffna District

A few of my friends and | stay away
from FB because so many of our
friends have had bad experiences. We
mostly use WhatsApp.

Female FGD participant,
Sinhalese, Matara District

Safety Online

When youth were asked whether
they feel safe when using social
media, while 37 per cent stated
yes 36 per cent were not sure
and 23 per cent said that they

did not feel safe. 36 per cent
of youth did not feel safe when
expressing opinions on social
media, while 30 per cent were
not sure and 28 per cent felt
safe. A majority (54 per cent) of
youth did not feel safe sharing
personal information on social
media, 23 per cent were unsure
while 17 per cent felt safe.

Reactions to Online Abuse/
Violence

During the survey, youth were
asked to identify how they, a
family member or a close friend
would react/did react/reacted
after experiencing violence/
abuse on social media. From the
given responses most selected
“Stayed away from social media”
(28 per cent), “Changed the
account details” (22 per cent)
and “Felt anxious” (16 per cent)
as the top three reactions.

Fourteen per cent recorded
that they “Made a complaint to
the police or relevant authority”.
Only 9 per cent stated that they
did not care.

Perpetration of Online Abuse
and Violence

Perpetration of social media
violence by youth is a key
aspect of understanding social
media violence and abuse.
When participants were asked
whether they have shared
religiously, ethnically or sexually
charged (negative) content in
their social media platforms, 77
per cent shared that they have
never shared such content and
18 per cent said that sometimes
they have shared such content.
Merely 5 per cent said that they
have shared such content many
times. A similar pattern is found
across gender and localities.

Figure 8: Have you shared religiously, ethnically or sexually charged content on your personal social media platforms?

14% Yes, many times
16% [ Yes, sometimes
70% M No, never
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The Gravity of Social Media
Abuse and Violence

An overwhelming majority of
youth (81 per cent) think that
social media violence and abuse
in Sri Lanka is a serious problem,
while 10 per cent think that this
a moderate problem. Less than

1 per cent think that this is not
at all a problem.

Who are the Victims
According to Youth?

According to the youth
participants’ women (40 per
cent), children and adolescents
(29 per cent), and minority
ethnic groups (7 per cent) are
the most vulnerable to social
media violence in Sri Lanka.
Minority religious groups (5 per
cent) and LGBT communities (4
per cent) were identified as the
other most vulnerable groups.
This perception was common
across gender, ethnicity, and
localities.

Using false information

Using false information online
is a leading variable in social
media-related abuse and
violence. Therefore, youth
were asked whether they have
used false information in terms

of their identity. A significant
majority (70 per cent) of

the participants stated that

they have never used false
information, while 12 per cent
said they have used a fake name
or untraceable username, 10
per cent have used a temporary
username or temporary email,

4 per cent have provided
inaccurate information and

3 per cent have used a fake
profile.

In January 2021, | got to know from my
friends that someone else had made

a Fake account by using my photos on
FB. | was quite upset for a while and

| wrote to the Fake account asking
them to remove the photos and to stop
doing it. | reported to FB but didn’t

get any response. Then | reported to
CERT. They still didn’t get back to me.

| still use FB | changed all my security
settings.

Male FGD participant,
Sinhalese, Anuradhapura

My friend’s pictures are always taken
by others. Every month, there is a fake
account created with her pictures.
Her friends and contacts are sent
messages through this fake account.
When she first got to know it she was
frightened. But now she has got used
to it.

Female FGD participant,
Muslim, Kegalle District
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IMPACT OF COVID-19

Sri Lanka followed strict Covid-
19 regulations for most of
2020, with extended lockdowns
and travel restrictions. Due to
these social distancing and
quarantine measures, there

was an exponential increase

in the use of social media. The
survey findings support this
reality with 74 per cent of youth
agreeing that they spend more
time online and on social media
during the pandemic while only
13 per cent said that this was
not true for them. A significant
amount of youth 78 per cent
also said that they stayed
connected to family and friends
online and through social media
during the pandemic. When they
were asked whether staying
connected through social media
was beneficial to their mental
well-being during the pandemic
58 per cent agreed and 18 per
cent disagreed, while the rest
were uncertain.

During FGD participants shared
that almost all higher education
activities were conducted
online. Therefore, their time on
social media increased with

the increase in online activities.
The participants at FGDs also
revealed that earlier children
were not allowed to use mobile
phones, yet the situation
changed due to Covid 19.

With the introduction of online
learning, educational activities
are not possible without such
digital tools.

In my village, almost every family has
a smartphone. If a family or a person
does not have a social media account,
others look down on them.

Female FGD participant,
Sinhalese, Badulla District

During the lockdown [ spent most of
my day playing games or chatting with
friends on the phone, studying online,
or just watching videos.

Male FGD participant,
Sinhalese, Gampaha District

Youth were also asked whether
there was a general increase in
media/online violence including
hate speech, fake news, and
cyberbullying. In response 42
per cent thought that there

is an increase, 17 per cent
stated that there is no increase
while 29 per cent shared they

were not sure and 10 per cent
thought this was not relevant to
them. Regarding gender-based
violence in social media and
online during the pandemic, 34
per cent of respondents stated
there is an increase, 19 per cent
said there is no increase and

34 per cent were not sure while
14 per cent thought it was not
relevant. When asked regarding
online and social media violence
against ethnic and religious
minorities during the pandemic,
33 per cent thought there is

an increase, 21 per cent stated
there is no increase and 32 per
cent were not sure, while 13 per
cent thought it was not relevant.

Youths’ views on the root
causes of online violence
in Sri Lanka

Understanding the root causes
of social media abuse and
violence in Sri Lanka is critical
to mitigating this phenomenon.
Sri Lankan youth find a Lack

of awareness (40 per cent) as
the leading cause of online/
social media abuse and
violence. Lack of awareness is
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multidimensional. Discussions
with youth reveal youth with
higher digital literacy are less
vulnerable. Most youths are
unaware of rights related to
freedom of expression, privacy,
gender discrimination as well as
other regulations and legislation
about online violence. This
reflects Hargataii's and Boyd's
argument of “digital natives”

vs. “digital naives” where they
find simply because youth

grow up as the “net generation”
does not mean they naturally
develop the best practices to
use the technology. Lack of
regulation (20 per cent) was

identified as the second leading
cause. Youth expressed their
frustrations regarding the weak
regulations around online
violence similar to much of the
existing literature. 17 per cent
indicated intolerance of different
belief systems and opinions as
to the third main cause for social
media abuse and violence.
Simultaneously, sexism and
religious and political extremism
were also deemed as factors. As
the existing literature suggests
social media is the platform

for the expression of existing
fissures in society, rather than
creating new divisions.
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THE ROLE OF SRI LANKAN
YOUTH IN THE PREVENTION
OF SOCIAL MEDIA VIOLENCE

Awareness of available
mechanisms

Sri Lankan youth were asked
regarding their awareness of
available mechanisms against
online and social media
violence. Based on the survey
responses, 46.5 per cent of
youth appear to be aware of
the mechanisms available to
take action against social media
violence. However, 21.1 per
cent did not know about the
available mechanism and 17.2
per cent of respondents shared
they have no idea regarding
available mechanisms. Other
than the government-supported
procedures, the mechanisms
available include many online

technology-based applications
as identified in the reports by
Hashtag Generation, CPA, and
others. Young people shared
during discussions that although
they had a certain degree of

awareness they were not familiar

with more specific technology-
based actions.

Training or Advice on Online
and Social Media Safety

It is important to note that of
the respondents, 73.7 per cent
have obtained advice from
parents, teachers, or others on
staying safe while using social
media. However, only 20.6 per
cent have attended training
sessions, workshops, or related

activities on online safety while
approximately 65.1 per cent
have not attended any such
programme. Currently, several
organisations such as Sri Lanka
Unites, Community Contact,
Center for Policy Alternatives,
and Hashtag Generation
conduct programmes and
mechanisms to train youth as
well as to combat online hate
speech and violence.

Role of Youth in Making
Online and Social Media
Platforms Safer

Sri Lankan youth identified
gaining literacy and creating
awareness on social media
safety and responsible use as

Figure 9: What is your role in making social media safe?

Do not know
Advocate for regulation

Gain literacy and create awareness on
social media safety and responsible use

Limit online time and use of social media
Report online violence and abuse

Refrain from online violence and abuse

B 2o

13.6%

16.8%

18.0%

27.0%

21.7%
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the topmost role. Secondly, they
selected refraining from online
and violence and abuse and
reporting online violence as the
third option. Only 17 per cent
selected limiting online time and
use of social media.

Steps Youth Would Take

Youth were asked to select the
steps they are most likely to
take if they, a family member, or
a friend experiences online or
social media violence. Calling
the Police Cyber Crime Centre,
putting an online complaint

at the National Centre for

Cyber Security, and obtaining
legal counsel were selected

as the top three. Blocking the
offender came next while taking
photographic evidence along
with minimising the use of social
media were in a tie. Sharing with
a trusted friend and calling 119
came in last.

Best Practices for Prevention
of Online and Social Media
Violence

The youth gave priority to
government enforcement

of rules and regulations
against online violence. They
deemed self-regulation by
social media companies and
generating public awareness
on available mechanisms as
equally important. Many youths
considered establishing digital
security and establishing an
effective hotline for cybercrime,
online, and social media
violence as important.

FGD participants recognised
the need for establishing
institutional capacity to address
the issues of social media and
highlighted that actions for
complaints should be addressed
quickly and consistently. The
reason for this is that when
someone attempts to spread
misinformation about another
user or a situation if the

mechanism operates at a slow
pace the situation could lead
to suicide, deterioration of the
mental well-being of the victim,
or violent actions against a
community.

In Sri Lanka, soon after the
Digana riots, the Sri Lankan
government temporarily
restricted access to social
media to prevent the spread of
misinformation. Sri Lanka has
not yet developed a counter-
messaging system instead of
shutting down social media
(Amarasingam & Rizwie, 2020).
There is a need for Sri Lanka to
develop a communication plan
to deal with social media during
an emergency. Amarasingam

& Rizwie (2020) recommends
that internet hygiene through
increasing awareness and media
literacy is compulsory. The
government and policymakers
should make ordinary people
aware of the risks of sharing
fake news.

Figure 10: Best practices to prevent violence in social media

Establish global cooperation

Stakeholders train people to identify fake news...
Establish digital security

Generate public awareness on available legal...
Produce and share positive social media content
Strengthen hotline for cybercrimes, social media...
Government enforcement of strict rules and...

Self-regulation by Social Media Companies

I 6.2 %

I 7.0%

I 1 3.6%
I 15.4%
I 12.3%
I 13.4%
I 16.2.%
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CONCLUSION AND
RECOMMENDATIONS

Internet and social media have
greatly transformed the way
people live, work, and interact
with each other by enabling
the users to share information,
views, memories, and opinions
at an affordable cost. The world
further embraced the internet
and social media during the
Covid-19 pandemic. However,
the internet and social media
provide a new space for
perpetrators of violence, where
rules and regulations that target
specific online and social media
violence are still emerging.
Across the world, youth lead
among the users of the internet
and social media. Thus, it

is important to understand

how youth experience online
violence, their perceptions of
the root causes of online and
social media violence as well
as their role in perpetuating
and preventing online violence.
Therefore, through this survey,
the British Council in Sri Lanka
and Sarvodaya Institute of
Higher Learning explores these
different facets of youth, social
media, and violence to identify
ways to minimise the negative

impact of social media on youth
and society at large.

The survey findings confirm
that social media and youth are
inextricably linked. Nearly all
youth respondents are active
online and have membership

in social media. Furthermore,
94 per cent of Sri Lankan
youth think that social media

is important for society. The
pandemic has further deepened
the connection between youth
and social media as a majority
of youth stated that during

the pandemic they have spent
more time online and they have
used it to stay connected to
family and friends. The majority
of youth check their social
media accounts daily or many
times a day. Most youths spend
between 30 minutes to 3 hours
a day online. Youth identified
WhatsApp, Facebook, and
YouTube as the top three sites
for membership.

Young Sri Lankans find that
social media has positively
affected their lives. However,
youth have limited trust
regarding the truthfulness of

information shared online. Sri
Lankan youth believe that social
media violence is a crucial
problem and it has the potential
to mutate into actual violence
in society within a short time.
They also shared that online
and social media violence is
widespread. Even though online
violence is common, youth are
willing to take the risks since
they find the benefits are more
important. An overwhelming
majority of youth have not
engaged as perpetrators of
online violence with only 5

per cent engaging in abuse or
violence.

According to the youth, staying
away from social media is

not the answer. In their view,
rather than shut down the
internet during a crisis, the
government should strengthen
institutional capacity to mitigate
the dangers posed by social
media. Furthermore, the
government should support
and establish a coordination
body for organisations that
tackle this problem including
the improvement of the existing
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mechanisms. Moreover, the
government should insist on
stricter self-regulation for
social media companies. As
the existing literature reveals,
advancement in law and
regulations are far slower than
the growth of technology.

Sri Lankan youth find that
gaining literacy and awareness
on responsible use and safety

is their paramount role in
preventing online and social
media violence. The survey
findings suggest that Sri Lankan
youth are aware of the gravity
of social media violence. They
recognise that they do not

have enough resources to fully
combat the issue. However,
they also believe they have a
responsibility to refrain from
perpetration as well as to report
on violence. Creating awareness
among peers is a critical aspect
of their role.

The literature survey reveals
that there are many available
tools beyond the mainstream
mechanisms that prevent and
minimise violence. However,
Sri Lankan youth need to
learn about these tools and
their specific applications.
Furthermore, learning
opportunities should be
inclusive to cater to the needs
of diverse communities.

The findings of the survey
suggest that further research
and dissemination of existing
research on this topic has
the potential to greatly help
in minimising and preventing
online and social media
violence. The research

team offers the following
recommendations based on the
findings of the survey.
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For the government

* Rather than blocking social media
after seditious acts, the government
should enact strict laws and
regulations to control social media.

* Improve the efficacy of CERT
and other Government institutions
when receiving and investigating
complaints. The division within
the police established to handle
the issues related to social media
violence should be strengthened.

* Introduce online and social media
safety in the school curriculum
along with up-to-date tools as

well as provide more technology-
based education for children.

This is particularly important in

the background of the Covid-19
pandemic.

* Introduce new laws and
regulations to hold social media
companies and social media users
accountable for human rights
violations.

» Enhance rights-based education
and awareness to minimise gender-
based violence and violence against
minorities in general. Violence

in social media is a reflection of
violence in the larger society thus a
holistic approach is necessary.

For social media companies
« All social media companies must

be accountable for the authenticity
of account holders and follow

stringent regulations such as
requiring more information with
documentary evidence to open an
account.

» Companies must advance self-
regulation measures, to combat

activities that harm human rights
and democratic values.

« Companies need to invest in
concrete measures with adequate
budgets to combat fake news and
other misleading activities that
contribute to violence.

For Civil Society organisations

* Take up a strong role in
advocating responsible social
media usage along with pushing for
stringent regulation.

» Engage in advocacy with Social
Media companies for self-regulation
and with Government for strong
rules to combat social media
violence.

« Establish a platform for networking
with all stakeholders to disseminate
knowledge on up-to-date tools on
social media safety. Use the network
members’ specialisation to enhance
implementation and advocacy.

* Awareness programmes on
responsible usage of social

media and social media safety for
vulnerable groups such as children
and rural communities should

be carried out by civil society
organisations.

» Promote social media literacy
for individuals/youth to use social
media for good purposes, counter
hate speech, and monitor and
report online anti-social behaviour.

» Awareness-raising on Human
Rights on multiple platforms along
with digital platforms to minimise
violence. Social media violence
emulates violence in society, thus all
dimensions should be addressed to
eradicate violence.

» Develop programmes in
collaboration with stakeholders
to assist victims of social media
violence to overcome trauma.
Provide a platform for victims of
social media violence to voice
their concerns to social media
companies and the state.
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SIUFTSH SHOTMOMU 2 _6WIfHI,
@evmimns LI e HeaTFeID,
FFGouraw o Wy sHensd
BneuspD SRDWIHE, Fops
D6ML_HMBISHET LOMHMILD EUSTI(LPENMD
Q&TLIUTe @6m6rehT HerMest
Blemeolium(h LMMe SHemrLplw
Abs puieney BLomGsETeRIL mLD
GILILgs668TED. Bbs
opwielest &eIBLIIRLILSET Feps
2m_smIG6MNe L LbEUMILD
AUST(LOMMEM WIS (&HMDLILSDGLD
RUIILSDEGLOTET  LILIEDIMIHUIT 60T
BL6UIQEHENHHN6N  AUIQ6UMLDSHH]
BOL(PmDLLGHBIUSDEL!
usisefiys QaFuiujd ere
aHTuTSsILBSDSI.
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1960160160011

1R L 60, BlasDBlen6v,
BMMWSHH6MD, BenewruiGever,
AevsHyaiwied HmIbd Feps
o6m_smEIG6TET HlOgIyGwiTsd
LHmId eusii(wenm BuTaimensy Heiesr
eumpelest QUITSHIUTET SIDFBISETTS
LOTPIWETENTETT. HEUMTE HBHEUVSHEV6H
Qupdsb, Geaumiil Gués,
AUETT(LPEDM, E6UTEUTSHLOUILDITEH 60,
BBHLEUTEGMLW SalTeuTHGHmsLI
ugliy&e0, UmeomBlen6v
SigliLenLufeomen sussi(Penm LOMMILD
uTelwed &yemiLed Gumesimest
BLLOUNIISDBTE HemQLDT 6T en 6ot
FePH D6NL_BRIG6IT EULDBISU 666,
1995910 opem1(h @evmImBUTED
SMWPSILGSSLILLL  GeDEuTUILOT6IG],
sLHS Fev euBLEIHND Feps
2611_HEIGEMNT LIWGTUTL I96D6M 5
Fflsons SHsfbeF

QFUIHIETENG. MBI HHS
OzTemeuBuAl®e LFeueOTEHLI
LWTLGSSUILBUSTEO, FPS
26ML_HEIGHEN6NTL LIWLSTLIBSHSHIHE0TETSH)
dymoliyy GrGsemisenet e,
BEIU UGHB6M60 DHBITHS
STeIUGS DS RevmImBUTED
@ememiibHe oa(BhHeueLTeIL 2021
o> Wi memeufl wTHHH 50.8
FEHABHOMHE SHTEUILILULL ). 6TNeILD,
2011 o0 oyemiiged GQeumioGenr

10 sz6is @enewiwll UTeU6TGWI
STEILLLL BTSN eTefaluymisen
&1 Gdeamer. Garall 19 Qsrmmis
STJEIOTS @eneniibHer LweuT(®H
Guevild iFHBFSHHieTeng. 2021 Syld
oLei(h  meeufl orHLoeTadley,
@evmienauled 10.90 1e06duiss
FOIHOBHTHBUNTT B en6mTiIdhenDLI
LWeTUBSSHIGEUTTTSHES  SHTevuTLILIL L 6.
@& 202040 SpemienL i, 7.9
goals ofafliurg(Data Portal,
2021).

Bablensy  OMID Feps
26m_smEIG6M G LLELMILD
QUSTI(LPMDWTENSH Db SpWiadles
Gelenwiors BHSERTD

Gurgid, wellseiler eTL
UTDHMBUIED FeLpd 6Nl HRIG6IT
QFe0euTSHGHE OFISHSINSDEST6
(SImIFneuDTHa D, LFHdneoTEa|b)
aUTWILL&E6T GHMISHSID Beieuruliey

AU WMISSHIBTTDGH. U6 BTHBM6NT
S06UIBITUISLOULILDIT & (&) 6USH M ST 60T

urhs GFwedalenereyenLw
LOTMMEIGEN6ENF FPSH D6ML_GHHBIGH6NT
FOLUBHHLGTETENLOMUL  (LPETTENEITLLL
opuIeyseT GeueliLBeHueTeneo.
BIDFH| ST FTEIHMEISEHE S

TAITS SUFUUTLLE (G (LDHBEM6I
REBIGLBSHIUHED Folpd 2e6L_HRISH6T
steueumy) OQFeOeuTs @ WbsHmeuwTss
STEUILILUL L6 eTeUBME& * AFmiud
auspg’ (Arab Spring) @m fAmps
d(BHSBISBTLLTGID. 201086168
SIOUSS0, WHBW S
(WPWDUHVI(LOGTEN LSBT FeLpd
D6ML_FHEIHENET DD FnIQUICITI)
suevey L L ILUL(hd STerlILLLeoy. @&
DIUTHMENS HIOG DpL_FITETH6T68
SILEGPpmMBE sTdlymal umflul
SLTUUTL L BIBenen (Lpeitben(hes
aunfleemodgl. opulib, s
o6_HEIG6MITE0 SiFmiiul
UFHSHMBHSH OBTLIHSID LUTHISHTHS
WRWToed BuTet &TyewTSH 66,
318 QeumioBerr @ BmHeN e,
MIBTLSSENSBTET @ LS UTens
NNV o Y RN o) = E SR GE A |
(Hempel 2016). Gugub,
SiIFFwevenolifenet 2 (HeuTd@&H60
Gumenty QFwmuTBSBeT 2 6efl L
uev 2 eMprl(p el wrisefain

Fopd 261 HEIGET LTeNFHEm6I

o GHelshd FbhSTLILMBISEHLD
Bm&a6a QFuidemer. 2011yl
SLe0I(H LT LOTHD ETOVTHI)
BILI6, LTenFHemell &([HaHSHISM6NL
QUOMIBOBTATUSDETS  (LPSHEVTEUS
SITSWGVEMLIOLIL| 6UENTEUTEIIH)
WsULS3s5Fe0 LSATILLQGHSSI-

Basmall 19 Gsmomlesr Gurgl, uev
BIHSB6MND DITFUID H6Em6V6UTH6T
Hog SFFwed LTFSFTIEIGEHSHTHF
FpBH 261 HEIGEN6MI LIWTLHSS 6] .
@aimid Fev BT(HH6T60,

QITEnIe! BHLAIQHMBHET Fnl

FpH 2615 HeNHBIGNDILTH
RHEBISmenIILE QFuILILL I HHSH.
‘OGSO LOOMID DTS FMITSH
QFEWMUTLLTENTHET SHTD E6VHE
MEUSFHIGTEN LOHBEMIFH 26w 61BH6NT,
BUSmSBH6T, SITFTWEIS6T
ODID BL&HMBH6N60

QFOMTHGF CFNIHHIUSME

FPSH D6ML_HRBIGEN6NTL LIT6U60TaHLI
LWSTU(BSS DBTLDLGSIGTETETT
(Biaty 2017, .75). etefleiid,
QurgleyemLend BTHSeMed UHMEG
LrOTs, LHTRIGLTS AHTFLed

el wmisemen  efeurSHILIgGmeT e

R odwed smelursd

FPS 6L SHEIHEN6T  FTHTT6I0T
&6 LWeTU(hHHID Curgl,
SICUCTFTRIGRIGET @(LOMIG6IHB6IT
wpmid Heidemns BumaTmeumenT
L& FepdH 6L HEIHM6TED

B BUUBSHHIESDET. FOT DITFTEIGLD
auewilaLd, GUTsICUTSSE,

®e06 LHMID HB6Ued LFOTHMLD
GuremeuPMIGEHTHE FeLps

261l HMISENOTLI LIWTL(HSHHIUSD (S
SNS  BTO AUPEIGHE SIS
opuleid, SipFlwied ety
Gurepaupeny  PUEIGLGSS
DBHET FPH DAML_HHIHENENLI
uweTuhSaeumSSH SmLGFUIEDS)
(MacKinnon, 2008). smGuns,
gaflpuj  &SHAID wHDILD
MEBTWSED CUTETHEINMISSTSLI
GumymL yHwOsT®m FenF

Fpad G GsraiuyeTeng

61601 BHSHOSHTOIM LIT6UOTHS
srewiuGAmg (MacKinnon, 2008).
SIyFTRIERIGHaT @MISGHOTeT FLL
PULEGHBEHEHEG LMD, LIEOEVT
(2016) GumameuF&EeT G LG
Gurelimi, Feps o sEIGeMN6IS
‘Fops OBM(WwenmeEeT, oo g%
AUEMNBH6NT LOMMILD  JHMISOBTETEHLD
HETENLOUTSTT  6T606MEVEH6IT
Buresipesia|, Fepsds 2eL_BEIG6iT60
SOOI LeuTseng iydlulied
BHEVHSHIEMTUITL G0HEMNMBIT 60T
miewpalenen BlyewruiiiLged
QFeoaUTHGHF OFIHSHISSIMeT.
@Fer QuTmeT wrHeisy,
Umssailiy, alrsd Sie0eg
DIBBMHDUITIENID DIGV6VG)
LOHOEUTHENTEL TSI FTTUTS
@mlueurral’ uTyésiuGeuams
AlBLUTHHHH60 BT LOSSH6NT
FpH 261 HEIGOTNOTLTS DFFwIeded
FHUGIMSBS S (BULGHSHIEDS
(Miller et al. 2016, g. 146). opuleub,
Foa LM BT(Hseled rHATLoes,
QUITEHIUTSH, FePDH DL HRISH6NT
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sirflwensy el GuUTLgIBUTSE
eI AL WSHILOT DHBLOTHS
OaTLIYMLWSTHS STeRTLILBESTDe.

CurpaGl UhHwL Geomensulsy,
Fops 261 BHEIH6T60

BLwOumid HeNyGuimsLd

LoMmILD euesi(wenm GuTeiTmenT,
Fepslifenswrliy oMb wells

2 flenwsemen  &HEullFDTEIAINT6
DIFHMISHH VI (S 66N T &S U|6TT6T60T.
201890 Spewi(h  (LPETOEIDBETHE )
ahyres @LOuDm Hsew
BEOUTSFIED, (WPBLILSHHSI6N
(Facebook) eudlumsid

QFBTLIUTS @6EVEINS [HEU(E)
SpUTITLILGSS LD S5

QaTLjbsl, S ibS
Oamleomius  swueilufamayib
gmmISOsETaTemIULL . 2020410
601, (PBUYSHHS — SLouesiulest
UEIGUDDeVIL 631 GomG@asmeremiu L
‘weills 2 flenwseinE goulL
urdiy Qsmojurer wHIT L&’
OaTLIbE, (WallsHss Sbue
BUTSFme GOUBSSIUHED BB
Boieuesid SpmPiul UEIGHSTS
weeiiysd Carflulmbss!.
SIBxBureim, 201494 L6160,
SIEHHHLD 6IF@ID BL_SHIH60
BLOUDD (WerdellbaEnd0BHTTest
sarsdHeid, GallLy (Twitter)
SHENFLOTETOUET6Y  LIEIE6m 6ot
adgsHmpas (Center for Policy
Alternatives, 2014). @emisnsuled
uTeoBlemev  SiigliLienL ulevmest
AUSTT(LPMMEBET L OEOLMIGUH6D Felps
261L_HEIGET (PHEW LIEIEen 6ot

B BHTMe. FTHTIew LNTNQH6IT,
Quewt 2s11_HENWIGOTEMTH6ET LOHMILD
Ayuedwiomen QUETEET BT SpUTEF
oD Quenst GeumIlilg &[HSHSHIH6NT,
DIFFNIHHE0H6IT, LIGWID LIMg5H60
LOMILD SieuFHemest SHefiur L
FHIBMET DeuTHend el bLINe
Qeueul(hsed SpEwiesTeumenm
AUST(LMMBEHHEH 2 HTJEMILOTHED
Qamemenpipuid. Wp umeduied
BLEHMSMWS QBTeniL (@flend
Gafamawreny) supssHaiy (LGBT),
@ev1 LOMID 0HS GHWHB6T CUTETD
FAnUTeienod  F(pSTulg e HLD
IlHBY  euetT(Lenmuest

BVBGHBONTHD  HTEUTLILIHESGTDEN].
Gevmiemasuled 2015 wmmid 2019941D
oW BLWEuDD BxFHe0H6160
FL HoBlemey LHmID Fops
26l B SHENEIEBET OFeOEUTHGF
QFsHweny GNUILSHBHHHT(SHLD

(Center for Policy Alternatives 2016;

Hashtag Generation 2019).

BenL(wenmulsyieen gL Fhuimes
S (HLOTEIBIGEN6T  (LLEMDUITES
BEOL (PEnMLUILBESHSTLO6D

AmpUugBal Bbs LFFFmesuilene
BOTOSTOILSNGHS HMLWITSH
SIMWHZHIOTONS. DevmEImns 1980LD
peW(H, Faled wHmID SrHluied

2 flemwaser WsTer FFeuss
Gurmgsemen (ICCPR) whmnd
‘UTTUL &L, UMSBMID 2_ewlJFal
SeV6VG| euatT(emD BUITETMEIMEMME
Frewi(hd g FHuimest
Geumiigs@l uflbg GuaEsemev
FSMLOFWISSIH SICUTHSHemetulest
20079410 BYLEWIYET 561D

Bevds FLLSHHmeu|d

ghm 2 nHILGSSwsTeng.
9IBsCureIm), 19814 D) EuTIQE0
@evmiens 2 mFluGHSW
QUETTHEHSHE 6THTTR FH6V
IBLOTET UTTUL FSHENSHUILD
RUILSDSTET FLOGUTWILDTEIIH]
(CEDAW), QuemisensGadymet
BlapBlensy UTFUL O oHDID
susii(pemm CuraimeudmiGECaHrmas
61(hHCouemrigu FLL

SIQLILHL MWD QULDBEIGE MG
20179410 S},600T1960,
“OamPsOBILUSHIL T COHTLFLULL
GLOBenevuTsd, @enewiuid LoMHMILD
R L60 @enL Qeuafseflsd
BEBDHTTN SHHBHT6V 6UetT(LPenMUT6aT
AUIQEURIGHEN6ITUILD  [BIT(HSH6IT
seuamiOsTeen Geuemi(HLd”
SITLIGHEMSNT  HHEUITSH6iTen
FOMTWSHSHIGG *alslIeny
@eVdBHLD 35 @M (LPETEMEUHH
HaIIISSIeTengl. Bleppleney mmib
FpH 2615 UETI(PDECBHTTH
61(hdd Gouemiigul HLOUHMS
(WPDBEHBGLD OIF Ty 606w 61h b (FHLD
aUflETL (B 2007 SplD  y60TIQ 68T
2490 Qv Hemiaioufls
GOOFFLLID BevmIemnasulevlsern

WHAWTEIOST([H FLLIOTGLD.
SISDGL YDDUTS, SHeVIL eN6oF
FLL&EBHTEm6, (GHmHMaluisd
BLAIQSHMB(PMDE FLLEHCHTen6
wOMID 198441> SLEOTIQET BHewsTesi]
wHOID HB6uD QFHTNEOHIL LIF

FLLD o dlweney, UL FHuimes

s Lenln@ GsodsLomest
JOUTHHMET  ULDMEIGHSlSTMeDT.
RVEINS Hellel DEUFT HWTTHEN6L
oefl(CERT), @evsienas Quredsrd
HemewibsensHe0 @enerrGeusilaTy
@omelwed Tfley opdlweneu

@HSH CUMBUITET  6L6TT(LPENMEHEN6IT
elgmyenent QFulusnsTs Blmeulinl L
Gysmer BneusimisenT@. Gxfw
Aoy urgisTiy HHSBTT FemL,
@evEIms QUITElerd LMMILD eFeneuTul
FOUBSILLL  BDIGUIEISEHL LD
CERT QarLjemus QsmeamiBeisng).
SDHBUTHIETEN FL L MIHEHLD
RUOEBIGMHBEHLD B 60EIMBUN6D
Fops 20 smiGeNeg L7 dgneoLomen
LwesumTL el 1HBeus  euenjFHenuid
GomDUUSHEGL CUTHILTEIHTS
AUl gal, SeumHenm
WpemLWTE Be0eoTOSHTISSLI
BuraTaameuwnsBet &TertlLBEaTMeT.

MspBlensy WHMILD Feps

261 & CUEIT(LLENMSET MM
opieyH6T SFBHHD Slenaisd
BumOsmeremiul (B eumEement.
@VEIMBUNED BBLDHBIENE 6UGIT(LHENM
/ gi0alyGursd opdweumie
BuTd G BT DIENLWIT6ITLD
STWILSNG LOCoum SHTLILSETTE0
wpevteny Spuiaysen GomOsmeTeriiulL
Curdaid, @bs ellwsded urbs
BUGLEMEVBGET B EN6TT(EhHT H6TT6H
BHSHHMENS (GHDIILTS SIEHLWTETLD
SHTEWILSHBTE U160 BH6IT
BmGameaTeniLLalsoenev.
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b HmIsH 6T

uevBeum elomen Blawpmblenso
ausi(penm LMD HIOITCWITEHMBHH
&SP, GPliuTS
BM6NTEHTHEHBGLD GILIETITSHEHE G LD,
Q@ urgisTiuTer @1 Gomerlenent

2 ([HEUTEHGUSDBTEN 61HTHT6V
Bawsdls FLBisamenr Geoupmariomes
UGLILSDBTE  HBH6UDHEM6IT
aEIGCsH Bhs Spwielsn LNysmen
CrraasLom@Lb.

b5 opwialer alGFL
GrpT & s mIsEETe6:

* BlBWBlemne0 TN

oD HelyGwirsd LmMul
@emenepIHeflent QFTHS 6UTHHMS
SIWILIGUBIGHAT LOHMILD SieuMesT
FHIGH6I. . HTEHEHBIGBHT (GHNHD
Seugseilen &moHdenglient ulsd,
FpasHe0 alwmisgieren LeOGaM
AlFLoMer BHBLOBlmMEL EU6TTI(LPEHM
OnIH HeNTCWTSSHmBLI

Ui SI0s T 6 6h %60

* @eUEIMBUTD BIBLDBN6L CUSI(LPHM
wonib HealyCurssHer Lysmer
ST EMIBIGH6ENTS B 6N6T(EhHTH6IT
TOUNMME  H(HAHIDITTMENT  6T60TED
60T 60.

* F&H60 IBLOTE [BlBLDHen6v
AUSIT(LOMMEBENENMUILD  (&EDMLILISDG LI
LIWeDIMISUITENT [BL 616N EHHENTES
@M6N(EHTH6ET 6TOUNENME
BHBIDBTDET 6160 SH6uoTLNH60.

* HlawpBlensy WLHMILD Feps
26m_FEIG6MNET HENEIGm6T Goa)ID
UTSHISTLULTOIEN6UWLITS )85 (&HUBNEGH
B emenehTseien eudlumig OHmLumen
Siujseflenr LfHemeo SienLwimend
SHTE)H6V.
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P16y (Wpenmmentoudluied

Bbs SpWITEIZ, REVEIMBUTEIH]
Fa6v Lomeul LEisefladmba 18-29
QUG 6UEHTWITEN @66 (EhTHEM6ITLI
Wrgpdssieuinbsgl, memeuf
2021 (p&60 mFEF 2021 euewFUlTeDT
STELILGHUID BLTHSUIULL Gl
FepH 261 & SigmIHe06 UL,
FepH 26N B SH6N6UIQEUEIHET6T
LIGOEUEDBHBHENEMLD, FCLPH 6L SHRIH6N
WwOHMID BBWHBEN6e aU6T(LenM
yfGeury QamLjumes Hobsmed
SHATMLOB6NT, HlOGLyGuime et
SN LOHMILD  SeUDENM
SEILSDSTET 2 LITWIRISEIT
@GNS LrsTer el WEIsmend
a0 CsTeanh, Qb

SHUIR| 6UIPEUEMLOBBLILIL L G|
BlawpBlensy LHMID Fps oo &
CUGTT(LPEHMEBEMTEIGH], SieUMMI6st
alsgaeno LHOID LJHS
QuIeV60MEVS HETTENLD O\BITETL
AUET(LPEMMEBET GUTETMET  SHTJERILDOTS
SIUDEMD UM TaT60EHHILILIHE S0
BHYPEIOTGW. “@ L 6dlwed, umedlwisd,
2 emalwed Sie06vdI GUTHEMTHTY
FAwTer SEGH D06V
FHIBLMISHHE0H6T CUITETMEUMNEHM
IOUGHSS FnlguBID, SHTBLITE66H
GLDBINEVEBEIT, LIGTILSET SI6060G]
SIUTH6NMGH BUIevTenLoullest
lgliLenLufled, HaNBLTHEHSE
adIns susiwmpmW gHUGSS,
SiIFTemenT QFUIL DIEV6VS)
IFFMISHBHINBHDG SewTen
wemmenwil! LWeTLBSHSHIHE60
@emewiwt Geuerll eusii(penM” 6T6HIM
QUITBETTHT] PHBHIEHIPLIY  LOHDILD
SIS HEETET [HmIeuesISHS 68
(OECD) susmyalevasemid Bk
SPUWIESTT @ LWeILOSHS

AUHBTLL N6V 6ULDEIGHBTTIMSI.
Bbs Spwialed ‘BlapBlame’ womib
‘FpBH 261 BEIGHT DB USBIS6NT
ormiory  vweTUGSSUILIL (BeTT6re.

BILIg60 Bleveydleim

Gxmell 19 GxTOm MDD
SIS@IL6T QBHTLFUTET FLpS

QBT FLITL 608 (61H T 63T
AUEMTUINMEBEHLD D UI6Y
augeuenoliilesr GuTgl SHeuesIml
QametemiulLgl. GHTensogT
THHOGBHST BI6

Baafliy (PeHMENLOEBEIT
CpemeuliL(bHBLILLLHIL 6T, BHSH
BUINBGS OBTOBI LGS0
Quilgid sEIEUl[HSSBeuemTgUI
Blemev STewTlLl L gl LedGsum)
wepsai@iLTes sHyalemer GQuiEeim
BEVLIL-(LPEDMETT  SIEDIE (MU 68T
BBz e Caibos6EHSMLD

GO SBBHHT(GLD.

(DTN [BITEOHEM6N  LEETTUI6)Y
QFUIH60, BlaFBlensoulenm

Lrest elenmes0aTHS LpeOLd
Froysmeng Baaflesen, ysHmer
HB6UVT6NTH(EHL63T GBI T 6m1608 6 61T
BmOBTaTeTeL, &) (1LDDH
BHEVHHMTWTL 60BN BGLombasTeieney,
ST FeU60THOTL (LD,
BHapBlmeoulaminrss srey sy
BLupm Gurg GwevdsTsd
HEVHSHIMTWITL  e(BLOLILICTHEMETUILD
GsTemevBud WHmID Z00M osm_Ts
QMEWIHGH  HEVIHHIEMITUITL 60HEMENT
BumOsmetensd Gumeiim L6
WPMDEBENEITLTS SHT61BH6NT
@euaumuieysanss Gasifldaliul L.
FeTwEISeMNehHbSH enereh]sefes
HTCETL L SenHL QUMIISNETHF

Fae0 FHJey CFsfls @D
QFwedLIBSHHHEHLD SBIGH6NT
wpnid SO GmfsEnsE
QuomPGuWIT&SesLILL L 6.

@evmimasulsd QLTSS
FH0BTMBUIE, G6N6TEHTH6IT
(1829 suwdHAn@&LulLeuy) erer@umy
18.4 szaizsdaymea] 0@bs
SpUIeEETE @evmienauier CLTss
@emenehiHeflesr Fans0sTenasullsd
0.035 sseiswrGsary (MSE:
0.00049) umigumwento

GO SHBHHHT(GHLD6. FH6V
Teul L BIS6MeVID SpUI6UT6eIS
BmOasmeTemiiul L Sm6D,

Gysmesr wrdfl e(GUYBILULTS,
GrraswrAflow®iy (Purposive
sampling) YyGurdéasiiul L g,.
@61UQeuT(H  meul L SHeNHHSHID
@miFwresr wrdflenws Gsifley
QFuIw SI(HHEHMSHLILLL
erapommenr wrdHCweny (Stratified
random sampling) miugpid
LweTUGSSUULL G, @eubleur(m
wTeu L SHHID UTEBEmeD, B
SIme| (BHJH, SFTOW LoMHMILD
GxmLLID), 6uwigl, @D LMD
Fowd SpFweupmet eldsramy
RBHIGHEL ML SiPLILIEHLWITESHS
QaremiGL, @eaieumh
Teul L SgibGLomet ordiflule
66| BeflebalulLgl. @eubsumm
GWalaigid (poHHLSBILSHMS

2 MIFIUBGSHSHIISDSTS E6en6T(EhHTH6NT
(18-29 o u'Leujser) 18-19, 20-24
wHOID 2529 AW 2 LIGUSHEMTHLI
Wfléa i Leory.
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HITELH6II6N LOGMTUIG

Bevmmasuilan FrauBsgs FhHuleid,
LI60 OL6UemIEIE6T HHEUTeNSHW
@b pUle] QFTLFuUTeT LG
SIDFRBIBENET S TTUIHSHI6TET60T.
BspBlensy WwHMID Fepsd
261L_HRIG6T QBHTLIUTE LITEOBlen60
SigliLenLufeomes 6ueIT(LENM
upplw L6y SLUIe|E6T STesuTliLL L
Gurdaid, GILILUTE Ben6nehTH6T,
FepdH 6L HRIGET LOMMILD
oUSI(PMM L5 Houanieh OFeVIHHID
SLUIRYSET, EUNTLIMISSLILILL
eTewsTens s emn &UIBeuBW

A NGE 8

PWEGUBSSILLTS Flpa
2611L_HRISEMENT60 6JMLIHLD
SIFFMISHBHE0HN6N  LDTHMIS
QETETENBHBTE  [HlenEVUIGH 6T 0
(CPA) Gum@ameieniiul L uev
opwieyser Camgl (hd ST (H&leTment.
WslISSBSH0 (Wervedd
FYPTWSSHIGECsHTTS FBisen

QT Huled  Geusfladlembll

aubg Qeumiilt Cuiasdaeit

GNHS IHMIE CHTETENEHHBTET
BleneowibHeng apuIe] (2004)
(WHBAWLTEIHTGLW. 2016410
SLETIQ60 LTMHMIS O T6Tem eSS T 60
BlemsowisHenmed GomOsmeemiiu’ L
INesT®m opwieuTengl, Ged
LOTETESHHE0 Fepd em Ll
uwetUTL 1965 GUITas @& & emenLi
ufFelsa585M([H, BHILI6d
SIHBEMOUTEN  BeNEILIL  LITEUEm6DT
SImIG 2e{HmalweTerenoulienes
QeueMiLBSHAWNBHSHHI. St6eieuTUIalsd
UmRIGUOMW 1824 suwdm@&Lul L
BmenEpIHe, CQFuihsamen
QupmIs CBTeTEHEUSHN ST 60T
(OGO  (LPBLILSHSBSHHMEU|LD,
ABNBBSSBMS ST
OBTMHHTL SB6iT, Geneuoiuid/
AUEMEVSHSHENMLD  BUITETDEUMENMHU|LD
LWSTLBSHSHIUSHTHS

GOUIL BB 201440
DLENPED DIEHSHEBLD 6IBIILD
yBsasdled susi(LpemmenIS
SalgiuGSSIusNG Gl L)
LWSTUGSSUILL L eHSHULD, SieusuTCm
BHIHe0B6M60 FeLpd 26L_HMBIG6N
LWSTLBHSSLILL L eDLDENWIUL|LD  LOTMmIs
Q&TETENBHBTE  [HlenEVUISHH 6T 0

BomOBTTOTUILL L. 6J6n6edTUl D, UI6 &6
O, UETLILI(B & SIS 1M 6D,

BeVEIMBUTED FelpdH 261l BHEISH66IT60
2 o BvSHDCHMHUBL LTSy
&Mds aljtamnsy (2014)

GTEUTLIGUT Gl SpUIeaTl6D, LIGHLOEHLOGUTSH
FPHLOTET BeVEIMmBUND Benerul
SHM6O(LPEMMUTETT HLoGI SHevllliul L
alLwmisemenl QuIgItingiineL
udrRislubGSHs (Wwameidsim Gurgl,
I SUTHENSH| GHUWSHH 6Ll
UGG 6TeNTHGHMSI 616315
SOOI Bemenenioulenesid STawT6VMLD.
9l L6d cevomedt o d Lmplwl
e® Gzredura Lflsme

(DT EUBBHINTEN (5 6U0T6UIT &S 6u16el6sT
(2015) opuieuTengl, QFHTIHEOHIL LGSt
perBearmmmiskseh e GamL

FULBISEDHD Q(OMIGNH S EHLD
yaiissluL menwulened
Bamyl e &THIAMS. HiFHe
OHmid eughsUIflwer (2015)

L FCWTT B6VEInBUT6D ULIF)
aubBaTEeMenLGul 19l L 60
epeolomesr e selluled LMY BLTHHW
SUINHEG EeWIMIS, EN6EVEIMNS
@MeNEhTHEHHGF CFuiHsament
QuUEIUSDHGL, CBTLFLBM6TL
Buemieusn@GLomet (LPeEWLTRTOST ([
AUIQAILDTES FCPSH DL HMRIHEIT
STewiiLI(Balement.

WSHBBGL UbSHL Bevmimeuls,
SBisem QUETHS @EM6ITEhH T H6NT6N
SepTL Gasweunsd, dmis Gev
(Frssdar Qrogb) Qubsld
wpmid Qen-CaxHwieuTs &(HHHIH6eM6i
e1W&FS Bumepeumniled Fepd e Ll
uwesur® umm meujsen (Ivorssan,
2018) ersiiueugmed BLSSOILL L
Beanalenssaluied LUITEIS],

FpSH 261LHHIH6T M Geu

2 eitemeupenmll ‘ ydHueiiiug’

L (B, YA WSTTSHSHHEISETULD
2 (HoUTEHGHRIMET 616315

GO BeTeng). Feps 261 HEIS6T6T
“ DL WSLOWILDTE ST TS|
FopsHBa6Ten HHCUTSLI
enemeus Opefloursd ST (HousTad
GUIIGL ans6sT B (Hattotuwa,
2018) eeiucuflen G@meienas
F(HEBBLOTEGH], GU6TT(LPENMU|L 63T

QBHTLILDLUI FpSH DEL_SEISG6I,
o & HISTOleT LTHEIGHS6T LoHMID
Ar&denensemend STLILSMET6
afloumaHeT o1, EWeuDHMeneTU LD
Bampl (hd &ML (HARMG. BTOLTEH
smeopenm’ (Hashtag Generation,
2019) ereip oiemiorieoimed
GeuefuiLtiu’ L Snlsamaulsd,
@evmImaulsd 2019 b yemi(H
@LEuUPM Qurglsh BpHTHedeT
Bural Fps 26 FHHEIHM6NTSH
BHEVIBTEONSHBHEI  (LP6VLD
GumOameteniul L sew(BLUlgLiLsemer
SpeuemIL(BSHIESDE. GMILTS,
Qeumiiys Gu&s, FHeumment
BHBEUDB6NT, FMILITETENLD

Qg HenhBOBHTTET QUT[HETL HBLD
GursimeupMlenetl Lev &Fepd
oom_sEIG6T 2 6MBTL{H Gmfseaied
QBTN (HHSHEMLOEHHTEN  FT6IM)IEHEM 61T
AUEIGHRTDGEI. B6vEIenauied

Felpsd 261 _FHEIGH6T QHTLIUTHS
STEWILLBLD Q@UBIGeIHH6T LD
AUMTWIENNBM6NULILD BbH SNbns
Bamyl (he &ML (HH@IMGI.

uTeBlenevs QFHTLFLS6T LoHMILD
ureoBlensv OB emME6IT
QBTLFUTENT (LPEDMENLOSEM6N L6
ULDISSIHE0, FSMEVSSH60,
916060 QeumioBeut  LTHMWLINLOSSH60
BuretmeuMEND Fepd D61 HRIH6NT
GunGsrsidamen (Miller et.al. 2016,
g.125). ‘urevPleney SngliLenLulevment
BLTSSHINEBWITENS], 6UMEVLILIZ6|H6IT
(gLtpuerm), (P&ELLSSSELD, HMILD
MaspBlensy elenemuwim (a6

opEWe o eefl L FHev

AUENBWITE FeLpH 2611 HRIGH6MEVILD
ugelds smetiul L Gurdevid’,
AWTHEBF FPHHBNNGH LIT6OMBI6m60
AUAUTSHBIGET  QHTLFUT6sT

6160160 B(HEME  LOTHMIOISMESHLD,
ureoBlensy GBSWDEFFWMM

auemaUled QHTLIHS HLILSmesT
B6060TQHTIILSDEBTET @(1h
UTUINNENEN Felpd D6 BBIGH6IT
SYEVTBEHBGLD QLGS ETHE GHLD
aupmiduwsienes (Webb & Temple
2015, p.659). sHBuTE,

FPH 261L_HEIGETED LIT6OMH6mM60
HovBousmenaafed QUITHSHBLLMDSHTHI
(= ELZmESR
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TNILD, FeLPS OOL_HHRIGEMENLI
LwsTU(h&SICauT(hHOBH TS
@empsalnpBL  LTeoBlemnsy
SIYLUILENLUT6VTETT  6UETT(LPENMEHEIT

@bF LOTHDEISHETE0
CLPIQLOMMEBBLILIL (H6TT6T6uT.
BeVmImnBUled Feps 2oL HRIH6 60
uTeLBlemev  SiigliLienL ulevrmest
ouasi(pemmulel D1ECHTHEG b
UGLUTWQsUTETEnD “SBTadyd
SHMEV(PEND”~ 6T SeWLDLIL|
Cuplasrau(Berengl. b

SpU16) CLIETITHE1h SO\ T 6wt
OaTOBHILL DlglILenLUN6OT 6o
euaT(LPeDMUNTT LNy 6wt
Burs@semen QeuafiLBHSIUSIL 65T
NSLILEDTHENEMUILD  6ULPMEIG ST SI.
BeVmImBUNeD (PBLILSHSHHHHVID
JMU! FLPDH DEL_HG
FHonmis6iaid Geuehesrlulsen
uTedwed wmHmid Guesst Ceumiliy
LoeTlILTEIG 66  oTdfleemern
GeuafiliLBGHHID SeleuTuieuTengi,
QUETTTSEThHOBHTTET  EUTT(LPENMEBEIT
LUT6UEVEML FH60, SBTLOCHWIS
FHestenouler & lyGursid,
FH0ITCWTHSHHNID  6UT(LPEHMUTEVILD
RBUBLBDEG BbHDH SENHIBET
Qamemi(heiTen @OBIGLBHH60

Sl Barevseflaieen L enL &6l
o FWweunenn @BHHL LGLUTULISY
OeueflaQ@Tenydangl. OLeTE6T
LHMID 2e11_H&  Fnl L eNLOLILTEITE0
(2017) GmEsTeTemiul L
SpWieuTenig| @evmienauievieern
Quewt @flend GFdbensWIT6E6iT
sTEUGUTM FeLps 26N HHBIHEN6ITLI
LWISSTUBHSSUETETETT  6T6ITLISH 6 60T
QeuetiuBGoHHuyeengl. 5CsM(H,
Quewt @fleng GaFydenswTenyaereo
L6, &G (&HTe0HM6SH
QaMLibg CaualiuGSsiusHSLD,
UTEIBTUUTET euenEulled Sieumenm
LWSTL(BSHSHUSDGHLD FeLpd
2611_HRIG6ME0 LSFUULL  LFeduy
SIEILIBIEET HMILD Siley
GueimeuDMeTTTed 6T6LUTMI
LIWIGTenL[HHIGTENTITHET 61607 E616UTUI6Y
BT MBSIOTENS. 1923 L 60 UTHIGTLIL
GO “LUWSHNS  SHQUILIEHL WITEHS
QaTEMILSTS DEVVSH “BHelamw
MOWIDTHS QBTERILHTS” i),

FWPSTWSHHTT L5HT DB
WOMID UTEOBlEN6V  Fn (HEWTT6Y
Guremeummes iLILEHL UN6D
SIMOH60 GouewiBLd 6163 BGLoman il
ey uELNISBIEDSI-

FTouBshs FHwTE, BMeTEhT, Feps
26L_BEIGET WOHOID UesT(Penm LmPIL
Hlov SPUIAYBENT (PSS WILDTETENEUWITHES
sreliLBalsment. mabEul
90wfEsTalsd GumOsTeTemiiu L
apwiasefled, ulLer (Patton,

2014) GureiGorygl oLu16SH6iT

B MET(EHTBEHEHBBTE  EU6T(LPeHMUT6HT
(PEY HTTEWIWLTS Fepsd DELHRIGET
SImWauSTS GHMUINBEeTment.
BawpBlamey GenL Qeuafuled,
LeOBaum EUMBWITE  6USIT(LOENMB6T6IT
SFsfy, BapBlanen
HleglgGuimsd WHMID EUT(LHEND
upPlwr  suengeilevd semimis6res
BuUITEHTENLD, (LP6V SHTTEMIEIGEIT
upplw BxLevseMed STemTLIBL
upprsGamm GMisa ulLer (Patton,
2014) Gureipeufsengl oLuI6 6T
oueWmIbEHul6eNTenent. B emerT(ehiy6i
“Redl LoV 6T 2 _6Tenmihg
OaTLIIn6S CBTemIL 6UTH6NTHS
(digital natives) amemiu’ L Gurgid,
rYULL Fepd  QUITHEMTSHTY
MBleNEVENLOEBEIT  HTJEUUTLOTSBALD,
L6 OBTHeOBIL Ligdewt
SFHMISHBH6VH6T  HTJETILDTHE|LD,
@emenehIHe THTOB TSN
BgeuTomest Ly&FHenevasenern
anrdleny (Hargittai 2010)
QeueMlLBHSHIUSHMEBISH SHTETTI6VMLD.
Gumui (Boyd, 2014) eteiueuflest
FDMISSWIEIS, Fps o261 HHRIG6 6D
@emenehIHeflest BLHMS SioufHeest
udymEIs OO GlRUIWIEd EUTDSMS
2 6oL SIGUTH6NG UTLDEHMBUN6TT
g UGHBEHLST ChIguITsd
QamTLFyUL (heTengl. 19edllLed
O&TLIUTLEY suTpdensulle @b
FTSTIT LUGHWTHH HHpL
GLOTaTCBWw @sTemmul
BMEMEHTHET 2 _(HEUTEWGTENTTH6NT
steeld GuUTUIL 6TelT Sy UIeUTETT
GUIMICENa LB

@emenehoHeflest &HHLBUTSHSTE
FelyeursLowiiubG 5060,

Fops 26 BEIGEMN6T euBlUTHLD
upPlw FFeuBss opuieles

@R eJ6UTENEILITHSLD
wQesreroBasmaiesmed (2017)
BumOasTaTeaTiIulLgl. LOWeIom§ed
“bLonBL Wwetory” (Mobile
Myanmar) eremiu®G  Genenhi&ei
LOMID FLPd DEL_BHEIG6IT

upPlw @ SpueuTengl, “yHlu
SUSHSHEHNTS BHlspBlemeouienm
Lmesr umedluied SIS mISSH60S61T
wopmid Geupmitiyts Gugs Gumestment
LT 6UEVENL [BRHIOTONSHTHOLD, Sien6U
Wb Seusiml GamerenGeueugul
AL WRBIHEMTES STERILILHEUSTHALD,
Simey FWIOSeT HMILD
Sfmureienoulens (& pdbserei
UGBTI DHEFHDISHIUSTHLD”
GO BeTong). Sibg ey
s0H6uUTE CunlsmeTeniiu®GL RbeH
SUIeEE Wasab OnEHEIEWSTGLD.
FrouBsF aINlYF Fenu,

welld o flenwsel SeawismeamilL
Bmieuend, Geumid sTeuCHEF
Mmleuesimiser GuTeliment, LIT6OMHlm6L
SILILIHLUT6VOTEN  6UEIT(LOEN MU L 68T
QBTLILHLUI LI6D D,6U6MIEISHEM6NTS
SWrfdgleNerneor.

LBamem aUEmEVSHBEN Gl 1gufest
(Global Web Index, 2001)
Arengw, 2 s Fars0sTensulsd
53.6 Fzeissdary Fps
2611_SEIGEMEIT LIWGTLGSHSHINTH6NMTHS
STeRIILBH e, iU 66t
Fynafl BIEMTHSI LITEUeH6ST

2 wellsHAWTeEBISEHL 25

BIOIL BISEDHLOT@GLD. B 66N (EhT eI
QUITHIUTS GJEMETUIUTHMET AL
DIHBIOTS FeLpsd DSL_HRIGEMENLI
uvweTuhSaIdHementy. DieuFsefent Gui
Fpd 261 HEIGET UTHW Seailed
Ayuedund Qupmieeren. Sieujaereo
GPuTs, @Qend CuemisaT @eNLd
DLEVIBENGTAIL FLPH D61 BBIHETIE0
oHBHD  QFVIGHSHIESTMET
(Gencer and Koc, 2012; Webb

& Temple 2015). o_svsenmalui
FAUleD, (WPBUIYSHHLD DHHHWD
WEBs eumeWIENLOLILS SHETLOTHES
smelIL(heugIL 65T, DiHIGeu

WG eubseuTEenen WesFADHS
Osfloursayd srewtLGEDG!.
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SpWiedled UBIGUDOIW 1680
QEM6NTEHTHEBHLD FH6V 6U6MEBLIT6IT
aumaLIL(HSHB0HMMID Bl
Fymgfuilener (FPlw THOEISE NS
&67) UrdpssieuiuGSHUNmBHS].
ugdlevellss @enenehysenent Gu,

36 FpainsIeg 24 QsTLEHD 26
QUWIHTTHEMTET. STERILTEUSHTES,
21 QaTL&GHD 23 UGBS
@LIULLaseT 29 FHainsdeny
ey, 19 gseigsdeny 27
QBHTL&HSBD 29 6UEMIFUITEI
WHTHEHL, 16 FHaissHHeny
18 WSS 20 eUUWIGHIHEGHLD
@emL_LILIL L 6)T&H(6HLOMEUT .
UBIGUDDI6TT &61T60
Qu@pLbuTEIDLWTEW 56 FHaIHHS 6T
QuemTEBEHLD, 43 FHaiHHB 6T

D), 6TIBH(ETHLOT B  BITEUTLILIL L
9IBxCouemen, 1 FxaissHen
B GFmedey allHLoLaleveme.
SIMBOILAYLD, (&M M6UT6T
6T60T60NE6M BUTGITT 6] 6eMEITLIGUT SH6VTTE
SIENLWITENLD  &T6vuTLILIL L 60T] .

uRiGUDDIeTTSeflenLBuw, 62 FHaisd
QUeNSFHTHNMTEAD, 17 FHaindHey
ABHBHNTHAD, 13 FHeisHHH ey
(WPeVEIIDBETEAD, 7 FHaIHHH 6T
Bymoet BHBHTEOBBTHET BIGV6VS]
HerOHEUTHETTHOID  SIEMLWIT6NTLD
sTenIUL L gL et 0.6 FHaissHen
FRIBMET LM euGHulenymes
SIMLWITEMD STLIgeuTy. @eor FHwImas,
67 ez FEIBeTeaujsHEHD, 16.3
FHIBD BeVBINBS HLOLDTHEHLD,
12.7 Fs6islb BevEIns
(PeEIDBEBLD, 3 FHAIBHLD LOMEVUIBTH
ST HEBLOTOUT. LITIELMMIET &B61T60
Qu@pLbuTaTenWTEW 87
FHIBHB T  &([(HLOGTILOT BT H6UT & (ETHLD,
12 szeipsdlan]
&\([HLOGTUTLOT GUT6UT & (GTHLOT LT .
URIGUDITTS6Me0 60 FHaissHenT
Symorismend CFJbHeuTHEHLD,

37 F5aIBHHA] BBIEIGEN6NF
CejhgaujsEh, 3 ssaissdam
CarlLmIsemneng CFjmhaHeu]oEHLOme].
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@evmimasulled Fepd
O6ML_SHMBIGENTSH| LILIGTLITL Q60T

UIMTRIG)

2_muiflenoud (p&ENUSSIUIPLD

opUIedled HevHH OsmTevi(h
ugdlevellgsauyseiev QFHmemmm
DOPTIILG FHIGHHOT HTD Fops
26m_smEIG6To 2 miiyflenwenwds
Qarewi(heTensraa|w, 0.6
sgeipsIa] WISHTD H06E

2 _miiyfleno ReVenev eTaTeynd Fne.
BapBlemsy opuialed umIGUDHDIGeTT
QuU(BHLUTEID B en 6T e0

Falyons QenemibHBLILT  6TTLST6D,

SLUWISTET HETENLD BT EWILOM D
@Uuded TATFUTTSBULLL .
Bevmimnas Benenehisaisd QLD
6163816301 60 BLLITEUTEUT 61T (94
FHeiHID), Fepsd DML HEIG6IT
FUPBHHIHEG (PHEHWLIDTEISH| 61601
FPWSILET, 2 FHAIHLOTETEUTH6NT
TSATEL DiFI (PSHEUILDTEIHE060
orenids gnpl S1B5Beuemer,
SIMBULDY BFFWIOTSHS Fam
W e 4 sgeipslan
Osflealissem].

UL 1: QBING FPeHHISGHF FPS D61l SRIGET iU UILDTETEN6UULIT?

1000
800
600
400
200

0 .
Yes

M Male

Female

No Don’t know/Can’t say

M Other Prefer not to say

FepE DAL EEIS6 e
LWISTLITL 1RG0 DJ61T6Y

BMETEHTH6T BeMeMILIGHH60
QeevalBlo CEIdms Bbg <6y
SLTTUIBSSI. LBIGUDDIETH6L LD
FPS DENL_HHISEN6NT  DI6U]TH6IT
LWTUBSSID  SieTeneaLl

upnilés GslsliulLBung),
QILI(THLDLIT 6360 LDULIIT 63161 T &5 61T

(59 Fzaisb) MO HLOH

2615 HENBIBMET HE(LPLD

urfeneuulBeusrall LuFevelshsaIL 6,
udlevefldsauyseied 34 Foaisddey
Q(H BITMENSHE LIOLPHM
uTFeneuul(BeusTHaD Fnmlwl
21B5Ceuemen, 3 FHaisnsHenT
UTTHSD @HLPDULD
urFeneuulGalemeny. GeumioGen 1
g56ipSHan] ISATD LISTHSHLD
uryensuul(beleimenty. LTeOBlen6v,
@eid, D woHmd GeumiuBGHeTn
@ EMETEHTHEHLD  E6LI6UT DT
urmiensCul  ©aTewIIg (hHHSHEu .
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QMETLSHVID Felpd 2611 HEIGETEVILD
QVEIND B M6MEHTHENT HTENMTHISLD
QFeval(BLD el HWITevmIE 6160
eTemsTemibendemwIll  Lm)
allermeutiu’ L Gurgl, oiFdnBHevmest
6TENTENTHENBUITEI B EN6IT(Eh T &H60T

(30 Fzaisw) MO 30 BLOLEIS6T
audelL OaTLssd 1 FHUTs
LENSHHWTEVD U Felps
201L_HRIS6MD BeM6uiHE ([HLILISTHS
GO L6sTT. QeI meug|
SiFFnlguwl eTeuvTenlldenswmen 27
FoeissHenT, 1 enisbHuwmsown
WPH60 3 LDEWNHHITCOBIBET 6D
QFevalBeugiLet, 20 FHaissH6NT
30 BOLBISEHSESD GHMDEUTHF
QFeval(Bdaimeny. G SHHH
alLwid wrGseied, 10 Fgaisomest
QMmN EHTHOT, HTD 3 OFHTLSHBLD

5 WellEHHLTEORIGET 6UMT
QFevalBoustas CHfleNsHsHIL 6,
Gomy 8 sgeissbdeany 5
LoallSHHLITEUBRISET DI6VVGH BN
Buevdalonas Fups oo HHEIH6 60
QFLBESTMINT. HTD HLOG|
HEHND. . HEMWIDHGHBEN6N  [BHTENTHSHLD
urjeneuul(heudlevens eresr 3
FaHeisSHO] WLISHTD GO L 6.
udevellgseouyseilen, G Feps
261_HEIGEMED 5 LOWIGHSHUITEORISEIT
206V DBNG CevdsoTs
BIEMTBSD 10BSH FnBBHOTEHF
QFeualBGeury (10 Fzaisd)

DY, ETIHETTEU .

SONBIS6NGT 6UNBB6T

SLuIeTsd umIGUDHPIWeTE6ML LD

19 Feps 26N &5 HENMMHIS6NT
QUPRISLILL (B, i6UT&6IT

o miiyflnwenwis GamemiBesm
FH6V FPDH DML HG HENMBIHEN6ITULD
Qs fley@auiujwrm Gasmyiul L gi.
suisen Ozfley QFuimeummen,
Lol (96 F5HaisD), (WaLILSHHLD
(81 sgeipb) wHmd wyfluyl

(67.3 gxaisb) opdwemen SiHs
2 miiyflenwenws OsmeiL

WPHEV (LPSVIM)]  HENTBIHENT(GHLD.
UEIGUDDISTTE6T @bS (LPeTnDULD
aulerosil 87 FHais(pLd,
WalysSHHD 65 FHaisH,
wflyl 35.3 Fseispons, SO
Wsad Halyors uTFensuulBLd
FepH 26N BEIGNTHS OFfley
Qzwigeny. 2021 TFF LTHHSH60
sTewiulLeurml, LeTeflelugts
udeysEnd@ Reums, CLTSHS
Fas0sTmaEuled 36.8 Faaiswrdul
7.90 1060EWIEN LD&BSHENT,
BVEIMBUN6D FPSH D6L_HRIGHEMEILI
LWeTUBSSIHETDenTT. Gevmienasulles
FSH0BTMHUIED, DIETIEIETEUTS
weiled @b LGHuley
WalUYSHBSMBSL LWSTLHSSW
Gurdeid, Wsad yusduiomest
QFuiFHF Qgwel, ‘eulerdoil’,
etends (GO L 6w (paduidhgieud
AUTUIHSSMGLD.

Gprési

UBIGUDDITTSEMLLD Felpd
D6TL_HMBISHEMENML  LILIGTLI(HSHSHIEUHMEIT 60T
Bpréabd umm elermeuliu’ L Gurgy,
BOILJSE@L@ID &BLOUSSBLDILD
QaTLysmen Buamisen, H6evad
BLOUQSHMBH6NT, QUTHICUTS G
(Guouleusdeieny alenemuwim (H&6iT,
FHewFUILLEIs6T, Hevren

alememuiml (h&en, @uie) BhIHmaeF
QFeval(hHe0) LOMID 2 6MHTL(H,
Bz wHmId 2 svsemTaiul
QauIFsemen SMBHIOST6T(EHSH60
SpBWUDDD (PO WHSI

L WIBIB6MTS DIEUTHET DIEMLWITETLD
HEUIL 6. QM6MEHJH6N LOBa LD
oFswres CHHL HmeLLILTS
QuTsIBUTEmSS OHFleyOCFUISH6T].

FpS 261 BRIG6NED HEWIDHES
meuSHHHLILSDBTET CBHTHHLD
@menEh] (G WHHeMenL Gul
Goumiu' (ha smewItILLL &)l. LBsmen
euemevd &l tg (Global Web Index)
(2017) @& FaPMIBHEG REWIEIS,
BM6NEHTHET Felpss 28L_HEIB6IT60

@ emerTeusNSTes LTSI SHTT6wILD
1IN Q6UeNNen, DIEUTHENG| [HETTLITE6IT
cievient QFWig OsTenighHE ST SH6IT
GITLIENS  DIMEUSH NS THEUT GHLD.
Spulgnid, 2020@60 Geueul L L
U Camen suemevd &illg
SNBMBWITERIGI, FeLpsD

UL 2! Feps 261 SEISM6TL LWaTLBSSuseT Lysmer Ghrosid

11% M Spend free time

15% ™ Educational purposes

19% M To keep in touch with friends and family
5% Share information about my life and post selfies

9% Professional and employment purposes
10% M Post comments and exchange opinions
10% M To obtain local, nation and global news
13% M Entertainment-Sports, movie, games, music
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2611_HEIGEMNED @6N6UTHH(HLILSMEST 6
ysmen SMenioTs FLOHTED
Bawpeyset 2 eatefll L ysllssiul L
GFuiFsmen SMeUSTGLD 660

ST (BHAFIMGI. 61D, LOEHE6T Feps
26L_HEIGHEN6NTL  LILITLIHSHSHI6USHDESIT 60
HTETI(BHHEVTH, (GHMNMEUTET DI H60
Qg6vay, LOCMM @6VEHHDH
G(DBHBMET QEVGHEUTSH DML WITETLD
sewi(h OsTLFLOSTET6T6D,

2 susenmaiwl UL GH60 DIHNIH
UJaYend LOMMILD SHH6UE0HEN6IT
Geusomall UFlLYseo GuTeTment
Wysren eudumiens audIuSTS”
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QY FULTL L BB CLopmOsTaTe sn&
BTGB STEIL  [BTPLD

2615 SBLILIL GCLTLD.

e FGD umigupmieny, apedeadld,
QIOLITEND  LOT6UL L LD

Faps 2 &mIGaE BIOLIGMS

Bbs SpWialed UBIGUDMWeITSaT6D,
SMD Feps 261L_HEISH6r60
STLLOUBLD HBHEU60HM6ENT

3 sopainddany elIGUTHID
BULUSTED, 11.7 FHeaisshdle])
FPH 26NL_HI HDH6)60HEM6N
SIBBEHITS BLOLEUSTHELD

Ozfealss 1CxHBeusmer, 28.6
Faaissdeny GuTgeuTs
BLOLISTEHAD, LOBHTBHOTH

40 FHaissHany FeBeumenserev
WTSATD Feps 6L HEIGETED
SHBEUDBMENT  HLOL|OUSTHLD
Osflelgseny. @oUImID, STD Feps
2 smIG6Mo auTde@G Cauidsefle
2 auienwsHHaTemo Uuny @mCUTHILD
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FpsefldgeTenany. Fops

Ao Faps 2m sl LILIGTIBSSIENT ST 26NL_SEISETTEV @(LPHIGGFuIwiLL L
B BTev&slenl Lleienj odseflent Gus BaaEEnsGF Fupswelhs 26
USPDEMS THLUBSSIDSTEL LInpwl FHISLOME  LIBIGLUDMI6NTH61M60,

apCuing & Asenent] LS)TSTme.
851 @hCUTSHILD (LPIQeueHL WITS
QEIITGLD. GUITeLITET Faps a1 Bl
LIWIGTLI(BS SIS EHET  Liswpll g Guir
ST FBOEBS SIS H(bSH5IBM6NE
Cafleaflss Dupeny 1B LavT(HLd
SIS S5I% Gl TemTig (5 SBDITTB6T.

46.3 FaeiasHe] et
UBIGUDMITTH6NMTHS STerlLL L
SIBxBsuemen, 54.7 FoHeiswTGarTy
QUI6NT  LIMIGLMMIEHT H6NTTEUIT .

yewi FGD vumigupmien, wpeedid,
1011 &S&S6MLIL) 1OMQUL L 1D,

BlapFAsafed LEGCSHL

FPSH D6NL_H  (F)(LPEHH6NTEV
RemIGOFIWNLL L Paw&Sseaflsd
UBIGUDMISSTDTTS6EMT 61631
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SIBxCouemen, 74 FHeissdle]

SHTD UBIGUDHDATEOEMED 6160
Ozflelssany. Bawnsdseaied
umIGUDW GenenehTseflent Guwi
21.6 Faaisdhdeng elenemwim (b
QFupuTBeEefed LBIGUDMUL6TET
9I8zBsuemen, 19.4 FaainsHHe] LOS
QFELPHUTHBEDBGHEF FULPHLO6NGHHEI].
s (WpeHAWIDTSE, DpHoHEMDHS
7.4 sgeignsdany Fips
D6ML_HEIGENTED @QLOMIGUBSSUILLL
SITFWed S TULTL L RIS EHEGHEF

UL 3 Feps o2 smsafled BRIGT MTHASGLD SHH6UOHAMT 2 6mIeNod ST BEIG6T FHUTTHSlTaemT?

31% M Yes, always
12% No, don’t see a need
57% M Yes, sometimes
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gTHITS uTUleLpeL SieULDSLIL|
wHmid elojFend, Qeumilienu
SIGVEVG| CUST(LPEMMENWIS HIT
IBHE0 MWD CUTHSSLOMM
AL wsTemisEmen QUDIGHeD

oL FWeneN Fepsd 6L EmIH6N60
sTenlUBL cwpeim Nysmer
EUST(LPMMEBETGT 6L BBV (GHLD
61601 B6VMBIENSE @) 6M6IT(GHIT H6IT
srewidlesiney. OLewiesend0sdrmest
QUTHSHLHD L WISHTEIEISM6NTES
CaThHe0, DFGMHIH0 D606V
DIFGNISHBHIUSDBTE  (LPUIMESH6iT
oMb Geumiien D06V
AUEIT(LPENMENUIS  HIT6T0T(HFH60
SLEWENE! CJENEITUL  GUENSHUITET
BlBHBIENeL  CUETT(LPMEBETTS
SIMHLWITETLD  SHTEwTLILIL L 60T,
aGFLIOTS, 5.5 FHalH Dem6NEhHTH6i
@ememwiQeueils HMHOBTENELEMWI
B6EBIMBUNVIGTENT Q(H EUET(LPEND
AUIQAILDTSH SIEMLUITENLD H6EUUTL 6MLD
GO SHHBHTGLD.

@emenEhIHeflLd 12 suenauITest
QUST(PeMME6T LD Quuwy
GUILGH, gCasMID R CUMBWITET
EUETT(LLEMMUTETTED SH6UTH6IT D606V
SuTHeNg GHHLU 2 iy
SI6V60FH QBHEISIWL  [HETTLITSH6IT
SIHBHMBU  DDILIUSHMSLI
QUDDIETENEITT 61631 SIMLUITOTLD
STEIOTD eeTTeulILL L 6oy.
(WPEAWITE, DLBHEGHMODHSE

20 56in DE6NEHTH6T, @b
GGwL 2 _DIITeET] D065

@@ BWIL], DBHSHMDHSSHI

QH sUT(LPeMENWCUIEILD
SPGB BHSHSTHE GO L 6.
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SLEWDEND  EUETT(LO DM EIT
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@EM6NEHTHOT DIENLITEITLD  SHEUOTL 60T .
@emenehHe e DHsLomasL
LWeTU(BSSHING RHBHMBW
SHOENMBIHENTS EHLLSHETEO @G
alwiys @ Flwgeos.

UL 4: Qeomienauled sTemiliLBL Wsajd QUIHIEUTST Filps 26L& CUST(LPEMSEITET UIQEUREIH6NT

I 3.3%

Dog piling - harassment or threat by a gang/ group
Doxing - private material shared in public without...
Blackmail or attempts to blackmail

Cyber-suicide

Inciting hate or violence against women

Inciting hate or violence against a person from the...
Inciting hate or violence against an ethnic or...
Online dating aggression

Requests for inappropriate content

Receiving inappropriate content

Verbal abuse and criticism

I 7.7 %
I 9.9 %

I 5.4 %

I 9.3 %

I 5.3 %
I 14.3%
I 7. %

I 9.3 %
I 11.2%
I 17.3%
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UL 5: @ewemiwsbsHenbam] GarGewliu®Gshsed wom Geumiiyt Guist upflur eNiiyemyey

Estates 2.8%

Rural 58.1%

Urban

0% 10% 20% 30%

B Awareness

39.1%

4.1%

63.0%

33.0%

40% 50% 60% 70% 80% 90% 100%

Unawareness
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69% M Yes
5% M No
26% Do not know/ Not sure
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BLbHSH L6 6UHLEIG6MN, HLoGI
UTeLBlemev, @D, @ETHHIOILD,

OB IEV6VGI UTeTUIed BT L LD
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Do not know - 2.9%

Advocate for regulation

Gain literacy and create awareness on
social media safety and responsible use

Limit online time and use of social media
Report online violence and abuse

Refrain from online violence and abuse

13.6%

16.8%

18.0%

27.0%

21.7%
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Establish global cooperation

Stakeholders train people to identify fake news...
Establish digital security

Generate public awareness on available legal...
Produce and share positive social media content
Strengthen hotline for cybercrimes, social media...
Government enforcement of strict rules and...

Self-regulation by Social Media Companies

I 6.2 %

I 7.0%

I 13.6%
I 15.4%
I 12.3%
I 13.4%
I 1 6.2%

I 15.9%
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Established in 1958, Lanka Jathika Sarvodaya Shramadana Sangamaya —
popularly known as the Sarvodaya Shramadana Movement — is the largest
non-government development organisation in Sri Lanka. Sarvodaya has a
focus and impressive track record on community empowerment,
mobilisation, development and national reconciliation. With its holistic
approach, nurtured by Buddhist and Gandhian philosophy, embracing a
multi-ethnic and multi-religious context, it promotes development and
educational solutions that simultaneously cater to social, cultural,
economic and political needs of the people in all regions of Sri Lanka. Over
a period of 60 years, Sarvodaya’'s programmes and initiatives have
reached over 15,000 villages in the entire country, with over 3,000
villages being empowered to serve as self-governed focal points for
development (gram-swaraj — ‘self-governing villages). In its latest
evolutionary phase Sarvodaya has set up the Sarvodaya Institute for
Higher Learning (SIHL) as a first step in setting up a Sarvodaya University.
The aspiration and focus of SIHL is on integral education and development
of entire communities, based on social, economic, and spiritual
transformation, thereby Sarvodaya Institute of Higher Learning becoming
a centre for the renewal of Sri Lankan Society as a whole.
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The British Council is the UK's international organisation for cultural
relations and educational opportunities. We create friendly knowledge and
understanding between the people of the UK and other countries. We do
this by making a positive contribution to the UK and the countries we work
with — changing lives by creating opportunities, building connections and
engendering trust. The Next Generation series is part of the British
Council's commitment to exploring youth voice and choice. It aims to
understand youth attitudes and aspirations, amplify youth voice and
support better youth policymaking. The reports focus on young people in
countries experiencing a period of significant change, to ensure that
young people’s voices are heard and their interests represented in
decisions that will have lasting implications for their lives.



