
 

 

 

 

 

 

 

 

 

 

 

 

   

 

Location – Colombo & Gampaha 

 

We are looking for a motivated individual to join our team. 

  

   The successful candidate will be responsible for managing customer 
inquiries, supporting sales targets, and ensuring a high-quality service 

experience. 
 

 

Requirements: 

 Excellent Communication Skills. 

 Strong Focus on Customer Service and Sales. 

 Proficiency in English & Sinhala. 

 

 

Forward the updated CV to info.lk@britishcouncil.org 

 

 

Closing Date: 30 May 2026 

VACANCY: Sales & Customer 
Management Officer 


