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Request for Information (RFI)
For: 
Kandy Premises – Customer Service extra service Desks
Date: 
03 July 2024 

1
Overview of the British Council

We support peace and prosperity by building connections, understanding and trust between people in the UK and countries worldwide.

We uniquely combine the UK’s deep expertise in arts and culture, education and the English language, our global presence, and relationships in over 100 countries, our unparalleled access to young people and influencers and our creative sparkle.

We work directly with individuals to help them gain the skills, confidence, and connections to transform their lives and shape a better world in partnership with the UK. We support them to build networks and explore creative ideas, to learn English, to get a high-quality education and to gain internationally recognised qualifications.

We work with governments and our partners in the education, English language, and cultural sectors, in the UK and globally. Working together we make a bigger difference, creating benefit for millions of people all over the world.

We work with people in over 200 countries and territories and are on the ground in more than 100 countries. In 2021–22 we reached 650 million people.
2
Introduction and Background to the Project / Programme

2.1 
The British Council is seeking further information on goods and/or services within the marketplace to meet the requirements set out below. We look forward to hearing about your capabilities and expertise but would emphasise that the purpose of this RFI is not the preparation by you of significant new material. Instead, it represents an opportunity for you to demonstrate how your goods and/or services can fulfil our requirements as set out below.
2.2 
Manufacture/ Supply / Deliver / Position / Rearrange Customised furniture for/ at the Kandy British council premises.

                 

2.3
At this stage we are not looking for a detailed plan or delivery proposal as this will be requested at the Request for Proposal/Invitation to Tender stage (if any). However, it would be helpful if you could also provide an indicative estimate of cost (not a quotation) and likely timescales required to deliver the project described above.

3 
Disclaimers, confidentiality, and information governance
This section sets out the British Council’s principles in relation to this RFI: 

3.1 
All information supplied to you by the British Council, including this RFI and any other associated documents, either in writing or orally, must be treated in confidence and not disclosed to any third party (apart from your professional advisers, consortium members and/or sub-contractors strictly for the purposes only of helping you to respond to this RFI) unless the information is already in the public domain or is required to be disclosed under any applicable laws.
3.2 
This document is only a request for information on goods and/or services that the British Council may or may not wish to investigate further in the future.  It does not constitute either an offer to provide goods and/or services to the British Council or oblige the British Council to involve the supplier in any future procurement exercise associated with such goods and/or services.  Where indicative pricing has been requested, this is only intended to be used as guidance as to current market potential.
3.3
All costs and expenses incurred in preparation of the Supplier’s response to this RFI are the supplier’s responsibility.
3.4
This RFI and its accompanying documents remain the property of the British Council and must be returned on demand. 

4
Information Required   
Essential 

· Your quote should clearly describe each work activity to be executed. Failure to adhere to this condition will result in your proposal been rejected.

· Estimates should be submitted after a physical inspection of the site and briefing by British council or Scrutiny of the drawings and briefing by the British Council . failure to adhere to this condition will result in your proposal been rejected.

                

Details of work activity for execution 
· Repositioning of existing furniture at the Kandy Premises Customer service/Lobby areas to specific locations within the premises. 

· Manufacture / Supply / Positing of New customised furniture for the Kandy Customer service at pre-determined locations within the premises.

· Refer attachment 1 for primary furniture specifications. Refer attachment 2 for the furniture repositioning arrangement.
· Further details to be provided at the clarification stage.

· Execution of all ancillary work functions related to Re-positioning /Positioning of furniture at the Kandy premises. Details to be provided during the clarification stage.  

· Amendment to attachment 1: Desk Sizes to be changed to 1000mm*800mm and 1000mm*600mm if design guideline can be achieved.

               
5 
Instructions for Responding

5.1
Your response to this RFI should be submitted to savithri.demel@britishcouncil.org by the 15th of July, 2024.
6 
Clarification Requests

6.1 
If you have any queries in relation to the content of this RFI, please submit a brief clarification request to shane.martyn@britishcouncil.org The British Council will try, but is under no obligation to do so, to respond to all clarifications requests received within 5 working days prior to the date for submission of responses to this RFI.

List of Annexes forming part of this RFI (issued as separate documents):

Annex i – Kandy Furniture Specification

Annex ii – Kandy CS Layout
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