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Online Booking System (OBS) 
 

What is the Online Booking System (OBS)? 
The Online Booking System (OBS) is a flexible, online learning management system that allows 
students to control their own schedule and book classes. There are also a range of other features. 
For example, you can view assessment results and review lessons through practice activities on the 
OBS. 

 

Booking & timetable 
 

How many lessons can I book each week? 
You can attend as many lessons as you want – there are no restrictions. The booking window on the 
OBS web portal and app will show how many credits are needed for the session. 

 

Is there a time limit for booking and cancelling lessons? 
You can book a lesson anytime up until the lesson starts if there is space available. However, some 
lessons are popular, so we recommend that you book as early as possible to guarantee your place. 
Booked lessons can be cancelled up to 24 hours before the class starts without losing your credit. 

 

What does ‘flexible timetable’ mean? 
With our flexible timetable, you are not fixed on lessons at a particular time and date every week. As 
our lessons can be studied in any order, you can choose and book your lessons by time, content, or 
teacher – at your convenience. 

Also, you can book a lesson anytime up until the lesson starts if there is space available, and you can 
cancel up to 24 hours before the class starts without losing your credit. 

 

Can I have the same teacher and class time each week? 
You choose your lessons – by time, content or teacher – in the booking system. However, we cannot 
guarantee that the same teacher will be available for the same time slots every week. 
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Modules, Lessons & teaching 
 

What are modules? 
Modules are 6-lesson units that focus on a particular learning area. Social, Academic and Workplace 
each have multiple different modules available. By clicking on the Module section on the OBS, you 
can book entire modules at once – this means all 6 lessons in the unit. This is a great way to focus on 
a particular skill or language area.  

 

Modules are also always taught by the same teacher on the same day/time. This means you can get 
a more consistent schedule with the same teacher if you prefer to study this way.  

 

You can view modules by clicking on the ‘Modules’ section. You can then identify modules available 
across each pathway. You can book full modules from this section as well – or specific lessons in a 
module. 

 

 

 

Can I attend lessons at other Teaching Centres near me? 
Yes. When you want to book a class, you can apply a filter to the booking calendar to see classes at 
Teaching Centres near you. Go to ‘Find a class’ and choose a centre or ‘All’ from the drop-down 
menu. You can also choose ‘online’ to see any virtual sessions. 
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What lessons can I attend? 
You can book any lesson at our centers. This means you are free to book Social, Academic, 
Workplace and Booster lessons/modules. You can also book clubs/events. 

 

What if there are no classes available for me to book? 
We upload new classes every 4-6 weeks. This means there should regularly be fresh new classes 
available. If you have further concerns, please reach out to our customer service team. 

 

How can I download materials from lessons? 
You can download materials up to 24 hours before your lesson starts. You can do this from the 
‘Modules’ section. See the guide below. 
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Will students get homework? 
You can access post-lesson practice activities on the OBS after every class you attend. You can 
access practice activities by going to the ‘Modules’ section and selecting the lesson you attended. 
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Progress & assessment 
 

How will my progress be measured? 
You will receive Speaking Assessment/Feedback after every 10 lessons attended. Your feedback will 
be posted by the teacher in your ‘Progress’ section on the OBS. 

 

 

 

Your feedback will include scores on assessment criteria. You can read more about the assessment 
criteria by clicking here. 

 

How many lessons do I need to attend to get a lesson completion certificate? 
You need to attend 60 lessons to get a level completion certificate. This includes regular lessons, 
Professional Skills clubs, Academic Advisories and any other paid clubs/activities. 

 

How can I know how many lessons I attended? 
The ‘Home’ page will show your lesson count. However, this lesson count will only count unique 
lessons attended from the Social, Work, Booster or Academic pathways. It will not count Professional 
Skills clubs, academic advisories or other credit-consuming clubs/activities. You can refer to your 
credit history in your profile to see how many of these credit-consuming clubs/activities you have 
attended. 

 

How can I track what lessons/modules I have studied so far? 
On the ‘Home’ page, you can see the number of lessons you’ve finished, how many modules you’ve 
started and finished and remaining credits. The ‘Lessons’ number shows you many lessons you have 
attended in your current level. It’s possible your credits remaining may not match this number if you 
studied the same lesson twice, lost credits due to late cancellations, were absent for lessons or used 
credits for other activities. 
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You can click on ‘Modules’ to look at the modules and lessons you’ve already studied and booked. 
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How can I track my full credit history to see how every credit was used? 
On the ‘Home’ page, click on your profile icon. Then click ‘Credit history’. This will show you every 
booking you’ve made throughout your account history. 

 

 

Web portal and app 
 

I am experiencing technical difficulties with the booking system  
Contact your Customer Services team who will help you to resolve any issues that you may be 
experiencing. 

 

Will I still be able to access my account when I run out of credits? 
When you run out of credits, you will be able to access your account until your last package expires. 
If you want to get a copy of your attendance certificate after your account expires, please contact our 
customer service. 
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Why is the lesson count different after the June 2026 update? 
The way lessons were counted changed with the June 2026 update. Previously, the system counted 
any lesson that was attended – including repeat lessons. Now, the new system only counts lessons 
in your level and only 1 count per lesson. So, if a student attends the same lesson twice, it will not 
increase your lesson count.  

 

For example, if you attend Lesson A 3 times, your lesson count will show 1. If you attend Lesson A, 
B, and C, your lesson count will show 3.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 


