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The Learning Hub 
 

To make sure the students get the full experience of our classes, it’s important that your Learning 
Hub app and password is set up so you can easily log in and explore all the activities and 
resources available. 

 

Learn how to set up the mobile app and notifications to stay informed and engaged. 

 

 

 

 

 

 

 

 

What is the Learning Hub?  

The Learning Hub is an online learning platform. It is a website you can visit using your web 

browser but also an app – easily accessible through your phone or tab. 
 

It has three key features: 

1. Language Resources – 

Songs and stories to continue learning 

at home.  

2. The Newsfeed – 

Regular updates on lesson content – 

posted every two weeks. 

3. Portfolios –  

 Pictures of your child learning in class – 

uploaded every four weeks 

 

Scan here to see our  

introductory video for parents 

on our Learning Hub 

 

Scan here to learn how 
to set up notifications 
and use the mobile app 
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Step 1 
 

 

        
 

 

 

 

 

 

 

 

To find your children’s course, type 
British Council in the search box 
and then click on  
https://learninghub.britishcouncil.org 

You will be able to 
see a log in page as 
above 

Download the app 
‘Brightspace Parent & 
Guardian Pulse’ app from 
Play Store/ App Store to 
your phone or tablet 
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Step 2 
 

• Click on create new password 

• Enter your username: email address for parent account or Student ID for student 
account (eg: LK006123456) 
 
 
*Students enrolled before 2025 please use the old Student ID followed by “LK” 
(eg: LK612365) 

 

• You will receive an email (check junk/spam) with instructions— follow them to 
create a secure password. (steps given below) 
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Step 3 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To create a new 
password, enter your 
email address for parent 
account or your child’s 
student ID for student 
account, then click 
‘submit’ 

 
*When entering the 
student ID add “LK00” in 
front (eg: LK006123456)* 

 
You need to do this for 
both student and parent 
accounts. 

 

You will then see this a 
message, which confirms that 
your password reset link has 
been sent to your email address 
(email address provided to 
British Council). 

Please remember that you need 
to do this for both student and 
parent accounts. 

 

If you forget your password, you 
can get a new one by following 
the same steps above. 
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Step 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is an example of the email you will receive. Please note that the link is valid 
only for 72 hours.  

 

Click on the password reset link. 

Enter username (email address 
for parent account or student ID 
for student account) 

 

*When entering the student ID 
add “LK00” in front (eg: 
LK006123456)* 

 

Create a new password 
including uppercase letters, 
lowercase letters and numbers 

Re-enter the created password 
and submit. 

 

Please remember that you need 
to do this for both student and 
parent accounts. 
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Step 5 
 

 

 

 

 

 

 

 

 

 

 

 
 

Enter username (email address for parent account or student ID for student account) and 
password.  
 
Click “Log In” 

Please get in touch with the Customer 
Service team for further support: 

You will see this message once 
the password has been created 
successfully. 

 

Click “Go to login page”  


