
Welcome
Pack



Your child’s
course 

Online classes : Please click here to 
access the parent and student guide 

Face to face classes : Parent guide

Face to face classes : Student guide 

The health and safety of our students 
and teachers is important to us. 
A reminder that in the 
event the situation changes, and we are 
instructed to suspend face-to-face 
classes in line with government 
guidelines, we will immediately move 
online.

Please click on the links below to 
access the parent and student guides

https://lk.live.solas.britishcouncil.digital/sites/default/files/parent_and_student_guide_-early_years.pdf
https://lk.live.solas.britishcouncil.digital/sites/default/files/parent_and_student_guide_-early_years.pdf
https://lk.live.solas.britishcouncil.digital/sites/default/files/yl_parent_guide_2023.pdf
https://lk.live.solas.britishcouncil.digital/sites/default/files/yl_student_guide_2023.pdf
https://lk.live.solas.britishcouncil.digital/sites/default/files/yl_student_guide_2023.pdf


Learning Time with Timmy has been 
designed to be fun and engaging for your 
child. Our approach to learning nurtures 
your child's creativity, critical thinking and 
social skills as they learn English. It boosts 
their self-confidence, helps them develop 
communication skills and good 
pronunciation.

Your child’s first encounters with language 
are precious moments that you will 



remember forever. At the British Council, we 
help you and your child to discover English
for the first time at the best time. 
Encouraging your child to learn English at 
this age brings so many benefits. It 
improves their language skills and it allows 
their personality to shine. 

Your child will enjoy learning English 
through stories, videos, songs, movement, 
drama, arts and crafts, and much more. 

It is proven we are more likely to remember 
information when it is told to us as a story. 
That’s why Timmy’s stories are at the heart 
of our learning experience. They allow your 
child to learn and remember new words in 
context. Timmy and his friends will capture 
your child’s imagination allowing them to 
form emotional bonds with the characters. 
This connection will deepen your child’s 
engagement in the learning process. 
Your child’s happy memories of the 
experience will help them to build a 
stronger foundation in English and a 
positive attitude to learning.
Learning Time with Timmy includes English 
language courses, and an online series 
available on YouTube and TV to help your 
child to develop and become a confident 
learner of English.



Course duration:

Pups
45 minutes x 3 
days a week 

Ducks and 
Owls One hour
15 minutes x 1 

day a week

To further enhance the learning experience, 
our young learner classes are limited to a 
small group. This gives us the opportunity to 
spend more time with each student and 
maximise teacher and student interaction. 



Free activities

These include sessions 
like storytelling, arts and 
crafts and keep fit. 

We will send you regular 
updates of what’s in store for 
your child.

In addition to your child’s course, 
we have optional fun activities 
exclusively for our Young Learners.



Safeguarding

British Council takes everyone’s safety and 
wellbeing very seriously. We have a Safeguarding 
Policy describing the measures that we are 
making to keep all the children and adults safe. 
Everyone coming into our contact has the right to 
be protected from harm and abuse. 
Your child’s safety is very important to us hence 
to keep your child safe while they learn online or 
in our classrooms, we are working with our global 
safeguarding team to put safeguarding measures 
in place. 

Safeguarding is everybody’s responsibility so that 
please support us by reading through our code of 
conduct and parent guide. For further details on 
our safeguarding policy, click here

https://www.britishcouncil.lk/about/safeguarding-policy-statement


Our
inclusion
policy 

Every child is important to us and we 
want them to feel comfortable and 
welcome in our classes. Please click 
here to view our inclusion policy that 
looks at how we can make our centres 
welcoming and easy to use for as many 
people as possible, especially people 
who are disabled or have special 
educational needs.

https://www.britishcouncil.lk/sites/default/files/inclusion_policy.pdf
https://www.britishcouncil.lk/sites/default/files/inclusion_policy.pdf
https://www.britishcouncil.lk/sites/default/files/inclusion_policy.pdf
https://www.britishcouncil.lk/sites/default/files/inclusion_policy.pdf


Raising 
concerns

Please tell us if you see or experience
behaviour or actions
at the British Council which you feel:
• affect the safety of children or 
vulnerable adults
• may be fraudulent
• are harassment.

The British Council is working with
Safecall to provide an
independent and confidential way to
report your concerns.
Safecall will take reports in confidence
and you may remain
anonymous if you wish.

Report online at
www.safecall.co.uk/report



Our Customer Service team will be happy to help
you with any further assistance you may need. 

 
If you need any additional support,
contact us on

T: +94 (0)70 7521 521
 Monday to Saturday 9.00 a.m. to 5.00 p.m.

E: info.lk@britishcouncil.org

@BritishCouncilSriLanka

Please note that it is mandatory 
that you have your parent card 
when picking up your child from 
the British Council. 

Photo images on the phone will 
not be accepted as valid proof. 


