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Placing an online order: 
 

Step 1: Visit the my account page to sign into your library account 

 

 

Step 2: Once logged in, click on the ‘Order online items’ tab from the left side list 

as shown below. 

 

 

Click on the link ‘here’ to search for books on the catalogue as shown below. 

 

 

https://library.britishcouncil.lk/cgi-bin/koha/opac-user.pl
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Step-3: From the results page, select the book from list and click on the title 

based on the item availability as shown below.  

 

 

 

Once you are on the title details page, click on the ‘Order online’ in the item 

holdings tab as shown in the screenshot below. 
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Then, click on the ‘Confirm’ button to place the order. 

 

 

 

P.S. Once the order is confirmed, you will receive an acknowledgement email of 

the order shortly as shown in screenshot below.  
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Cancelling the online order: 
 

Step 1: To cancel your online order, log into your library account and go to the 

‘Order history’ tab from the left side list as shown below. 

 

 

Step 2: This will list all your online orders. Click on the ‘Cancel’ button of the order 

that’s placed as shown below. 

P.S. The cancel button will be available only within 24 hours from the time an 

order is placed. 

 

 

Once you click on cancel button, you will receive an email acknowledgement as 

shown in the screenshot below. 

 

 


