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October/November 2025 Results Letter 

1. Enquiry about Examination Results (EAR) / Re-correction 

• You can submit EAR requests only for Components (Papers). 

• EAR request for multiple components of a subject / syllabus needs to be made under the same Service Type. 

• For example, you cannot request a Service 1S for one component and Service 2S for another if they are 

components of the same subject 

• All the components you want to review within the same syllabus must be submitted at the same time. Exam 

Board cannot accept enquiries for additional component(s) for the same candidate and syllabus on a later date. 

 

Private Candidates 

EAR requests can be applied through Online Registration Portal. Please follow the easy step guide from our website - 

https://www.britishcouncil.lk/sites/default/files/esg_for_cambridge_ear.pdf  

 

School Candidates (British Council Partner Schools only) 

EAR Application can be downloaded from our website - https://www.britishcouncil.lk/exam/school-exams/results/getting  

 

 

Deadline – 18 February 2026 (Late requests will not be accommodated) 

EAR 

Service 

Type 

Description of EAR Service 

IGCSE GCE OL 
GCE AS & A 

Level 

Per 

Component 

Fee 

Per 

Component 

Fee 

      Per 

Component 

      Fee 

1 

Clerical re-check (Service 1) 

A re-check of all procedures leading to the issue of a 

result. This service checks that: 

• all parts of the script were marked 

• the marks were totalled correctly 

• the marks were recorded correctly  
(Available for components assessed by 
Cambridge) 

10,800 10,800 12,400 

https://schoolexams.britishcouncil.org/select-country?__hstc=227884546.8b9b0702a90742042aa05e5754eb61f3.1761806860542.1767675614878.1767678489915.69&__hssc=227884546.13.1767678489915&__hsfp=3635728165&_gl=1*1p7qb0i*_gcl_aw*R0NMLjE3NjQyMzY3NjMuQ2p3S0NBaUE1NXJKQmhCeUVpd0FGa1kxUUJULXdvdVpvM2tRb1dTdGFkOUJFdzdJV1drZ0FRS1EyMEdXMkdXRDNJOEFnZFdNWDV1MGZob0NRV1VRQXZEX0J3RQ..*_gcl_au*NzQ1OTI4Njc2LjE3NjE4MDY4NDk.*_ga*NTQ5NTM1MTEwLjE3NjE4MDY4NDg.*_ga_MZ5DSZ3DTM*czE3Njc2NzU2MTIkbzc2JGcxJHQxNzY3NjgwMTg2JGo1MyRsMCRoMTE5MTM5OTk2OA..*_ga_X5M3D7HLQQ*czE3Njc2NzU2MTIkbzgyJGcxJHQxNzY3NjgwMTg2JGo1MyRsMCRoMzc2NDk3ODIz
https://www.britishcouncil.lk/sites/default/files/esg_for_cambridge_ear.pdf
https://www.britishcouncil.lk/exam/school-exams/results/getting
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1S 

Clerical re-check with a copy of script (Service 1S) 

The same as a ‘clerical re-check’ but you also get a copy 
of the reviewed script. 
 
(*Available for components assessed by Cambridge. Not 
available for Art & Design syllabuses)  

 

 

23,500 

 

 

23,500 

 

 

23,800 

2 

 

Review of marking (Service 2)  

A review of the original marking to check that the agreed 
mark scheme was applied correctly. The service is 
available for externally assessed components (excluding 
multiple-choice question papers). This service also 
includes the re-checks detailed in the ‘clerical re-check’ 
service. 
 

(*Available for components assessed by Cambridge. But 

not available for Multiple-Choice Question papers) 
 

25,000 25,000 29,800 

2S 

 

Review of marking and copies of scripts (Service 2S) 

The same as a ‘review of marking’ but you also get a copy 
of the reviewed script. 
 

(*Available for components assessed by Cambridge. But 

not available for Multiple-Choice Question papers or Art 

& Design syllabuses) 

37,600 37,600 42,700 

All fees are payable in Sri Lankan Rupees (LKR). 

* Processing Timeline - Approximately 35 days from payment confirmation. 

The outcome will be sent to the email address used on the EAR application form. 

The outcome of EARs are as follows:  

1. Your original mark is lowered – As a result your final grade may be lower than the original grade you received. 

2. Your original mark is confirmed as correct and there is no change to your grade. 

3. Your original mark is raised – As a result, your final grade may be higher than the original grade you received.  

4. If the change of marks results in a subject grade change, you will receive a refund of the relevant EAR fee.   

 

Note: When an EAR is received, the exam board will appoint another examiner so that there is an independent review of the 

marking of the work. The reviewing examiner has been through the same training as all the other examiners marking the paper 

and will have marked many candidates’ answers. The exam board will correct any administrative marking errors that are found. 

Marking errors include incorrect addition of marks, errors in transfer of marks from exam paper to computer screen, and partly 

unmarked scripts. 
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How to apply? 

Step 1 – Make the payment via online bank transfer to our account.  

(Note: We accept ONLY Online Bank/Payment Transfers or Over the Counter Payments at Banks. No Easy Pay/ATM/CDM 

Machine Payments Accepted) 

− Bank: HSBC         

− Branch: PO Box 73, Colombo 1 

− Account Name: British Council 

− Account number: 001-002377-002 

− Narration:  
▪ EAR: CIE EAR ON25 - Registration Reference Number (shortened) - Mobile Number (Example: CIE EAR ON25 

- A2LK-G1234567- 777521521) 
 

Step 2 – Email the below to LK-bankdeposits@britishcouncil.lk with the Subject Line 

• EAR: “CIE EAR ON25 – [Registration Reference Number] ” 

 

Documents Required: 

− Completed EAR application form  

− Confirmation / Screenshot of Bank Transfer. 

2. Access to Scripts (ATS) 

 

Deadline – 11 February 2026  

 
Private Candidates 

Please apply through this link - https://forms.office.com/e/rFz9geAsNY  

School Candidates 

Please contact your school regarding access to your scripts. 

Service Type Service Description 
Fees per Unit / 

Paper 

Access to Scripts 

(Copy of scripts to 

support EAR) 

 

Access to Script service allow you to request copies of your 
marked exam papers. Scripts do not have examiner 
annotation on them, but you can see the marks. 

 

Copy of scripts are available for candidates to decide whether 
to go ahead with an EAR Service request. 

 

 

No fee 

 

Processing Timeline – Approximately 3 days from submission acknowledgement. 

 

 

mailto:LK-bankdeposits@britishcouncil.lk
https://forms.office.com/e/rFz9geAsNY
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3. Data Changes 

If there are any mistakes in the spelling of your name, date of birth etc. apply for “Data Change” before the given deadline 

using the form linked below. 

https://forms.office.com/e/tVUC0WCkAd  

 

Deadline - 14 February 2026 (Any request submitted after this date will be subject to approval and admin fee of 

LKR 59,800/-. 

 

4. Statement of Results (SOR) and Certificate  

You will receive your SOR before 31 March 2026 and the Certificate before 30 April 2026. 

− Private Candidates – Sent via courier to the registered address. 

− School Candidates – Sent to the respective schools. 

 

Note: Please be advised that unclaimed certificates will no longer be available after a period of one year. In such 

cases, candidates will be required to request a certifying statement of results instead. 

 

Candidates, who wish to receive their SOR and/or Certificate to an overseas address, will need to make the 

request using below link on or before 31 Jan 2026. Please note that you need to pay LKR 14,000 (Non-refundable) 

per courier at customer services. 

 

Link: https://forms.office.com/e/GEJHtECe4N  

 

Distribution and Post Test Services – Examination Services British Council, Sri Lanka 

 

 

 

 

https://forms.office.com/e/tVUC0WCkAd
https://forms.office.com/e/GEJHtECe4N

