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1. How to set up and login to your child’s 

new learning Hub account 
 

 

 
 

 

 

 

 

 

 

 

Link to new learning hub:  

https://learning-hub.english.britishcouncil.org 

  

Step 1 

You will receive an email from 

us inviting you to set up your 

child’s account on the learning 

hub by creating a password. 

Something that you’ll both 

remember! 

https://learning-hub.english.britishcouncil.org/
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Sample login email 

 

  

Click here for the link 

to create your 

password for the new 

learning hub. 

Your username will 

always start with LK 

followed by your 

student ID (six 

numerical digits) 
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2. Getting your child set up 

 

 

 

 

 

 

 

 

 

3. How you and your child will log in 

 

 

 

 

 

 

 

 

 

 

 

 

  

Step 2 

Download  

Google Chrome. 

Use a laptop or a PC for 

an optimal learning 

experience.  

Step 3 

• If your child is in Primary 
(ages 6-10) please click 
‘enter’ Primary Plus 
(circled in green) 

 

• If your child is in 
Secondary (ages 11 and 
above) please click 
‘enter’ 
Secondary Plus (circled 
in blue) 
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4. How to join virtual classes 

 

 

 

 

 

  

 

Log into your child’s 

learning hub using the 

information in the first email 

you received: 

1. the web address 
2. your child’s username 

which is in the login 
email you received  

3. the password you 
created   

Step 4 

In ‘My classes’, you 

will find details of how 

to join virtual classes 

This join button will be 

activated 5-10minutes 

before your class start 

time. Click here to join 

your virtual class. 
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5. How to find learning activities set by your child’s 

teacher 

 

 

 

 

 

 

 

 

 

 

 

6. If you forget your password… 

 

 

 

 

 

 

 

 

 

 

Step 5 

In ‘My modules’, you will 

find your child’s learning 

activities. Click on their 

current module to find 

activities. 

You can also find your 

child’s magazine in the 

‘Resources’ section.  

Go to https://learning-

hub.english.britishcouncil.org 

 

Click Primary Plus or Secondary 

Plus (based on your age group). 

 

https://learning-hub.english.britishcouncil.org/
https://learning-hub.english.britishcouncil.org/
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Primary Plus Password Reset Instructions 

 

 

 

 

  

 

 

 

Click the ‘ask for help’ button 

and follow the instructions 
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Secondary Plus Password Reset Instructions 

 

 

 

 

 

 

If you have any problems and require urgent help, please call our 

customer services hotline. 

 

Click the ‘ask for help’ button 

and follow the instructions 


